rmation Technology for
Communication

Map for leanming
Modulel: Introduction to Information System and Technology

CHL Information System

-1S Concepts

- Management Information System (MIS)

Ch2 Information Technology

- Hardware & Software

- Telecommunications and Networking Technology
Module 2 : Information Technology in Marketing

- CIBICT in Marketing

\ - Marketing Conceptual & IMC context

- Advertising on the Internet

- Google as IMC tools

- Affiliate Marketing
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>M Electronic Commerce

- e-Marketing Concept

- e-Commerce Development
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Information Technology ;IT

Non Information §

Technology
"

gserniormation ] Information
Technology @A \_V-  needs
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Information Technology ;IT
G ¢CKS aiddzRéx RSaA3IYyIT RS
support or management of computdrased

Information systemsparticularly software
applications and computer hardware."

IT deals with the use of electrommomputersand
computer softwareto convert, store, protect,
processtransmit, andsecurelyretrieve
Information. ;

Including

AHardware
ASoftware

ADatabase



http://en.wikipedia.org/wiki/Information_system
http://en.wikipedia.org/wiki/Computers
http://en.wikipedia.org/wiki/Computer_software
http://en.wikipedia.org/wiki/Data_conversion
http://en.wikipedia.org/wiki/Computer_data_storage
http://en.wikipedia.org/wiki/Data_security
http://en.wikipedia.org/wiki/Data_processing
http://en.wikipedia.org/wiki/Data_transmission
http://en.wikipedia.org/wiki/Classified_information
http://en.wikipedia.org/wiki/Information_retrieval
http://en.wikipedia.org/wiki/Information
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Components of Hardware

)

D cPu
: Central
Inpm Unit . Processing Unit

= Main
Memory

Output Unit

d

Secondary

Storage
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Inputs Devices

VIRTUAL KEYBOARD




Pairs of photodetactors

Mouse and T ’
Tracking Ball \'
) J Q .} A Tracking
A Ball Mouse Ball and
A Optical Mouse Calculator
A Wireless [ | keyboard
Mouse
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Image Scanner

Inputs Devices >

el
=
Scanner g
‘ 2

0651

Digital  Magnetic stripes s ==
Camera and Smart cards
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Main Board

Expansion Slol<asa
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Main Boarg
ATX Type

J‘u
-
G 72N
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Ch'p ]/8_| TMA/S _| ¢ a jPentium'

Duak-Core inside”

A Intel : 8088, 80386, Pentium
mmx , 11,1V ,Dual core

Celeron , Cor2Duo , Atom
A AMD ;K-serie

Athlon , Duron

Xilleon , Quad core

A Cyrix (VIAY86,586,
686, Mll , MIlI
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Volatile / Non Volatlle I\/Iemory

A RAM:Random Access Memory

Directly accesses any randomly?
chosen location in the same amount

of time | f: A
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A ROM Read Only Memory

Semiconductor memory chips with v 4
program instructions, cannot be gé¥ss
written to
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Card
Board
Adapter
Controller

Called by different
names, this printed
circuit board expands
the computer's ability
work with a periphera
device, whose
controlling electronic:
are not built into the
motherboard.

Cards for most deskt
computers use the P
AGP or PCI Express
interface.

From Computer Desktop Encyclopedia
@ 2005 The Computer Language Co. Inc.

PS/2 Keyboard Connector

PS/2 Mouse Connector

USB Ports

Senal Communications Port

VGA Port

Prom. Corvguber Crtbhog o i
LR e—

cennector

Line In Jack:

Audio Out Jack
Keyboard Microphone Jack

Gigabit RJ-45
- Ethemet LAN Port

Port on board and
Slot for Expansion card



—= 0#MoA =1
(Secondary Storage)

Diskette , Floppy isL& :
Zip Disk <

Portable Drlve
Handy Drive , Hard Drive , CD DVD




~ Speaker
Maoniter

Printer

Projector

Output
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Windoirs




Print Device

Laser




Audio Devtee

Apphcabons
]

Windows
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A System Software
I Operating System ;0S

SOFTWARE
-4 4 ) FEBNE by 0t

I'IJr |=a 2/3””4 ==V o7
7 ™M= =(H]r@gr§trﬁmer)
2l=tqrn %]

ADisk Operating System (DOS)

AMicrosoft Windows

AOS/2 g L

A U N IX (\T m L fv'.'u‘r_.‘f;r e fo\
=D Mac OS i

A MaC OS Kulachatr C. Na Ayudhya Z



SOFTWARE

I Utility Programs
AQOS Utility Program
i] o-Ll—v 0dl-o|={L= r=:
k. =5 ™= = ™M = 15 UninBtdller SScan disk -
Disk Defragmenter
AOther Utility Program
j k. =qg™M== ==A. =4 bz %- Afit
virus , Firewall s

& AntiVir 2008

internet Security

b
f)
A
N
N
N
S

‘ AntiVirus e

NOD32 A

antivirus b
'

AVG

Anti-Virus System Kulachatr C. Na Ayudhya 24



SORFTWARE

AApplication Software

| Package Software
AWord Processing
ASpreadsheet
APresentation
ADatabase
ACommunications

A Special Software
I Adhoc
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Descriptjon

>N 000~
Database

Database #%||  ™{ ==0a/

=9/ / ™M{s¥%feq ™/ o2 {%g
Q r~rr<—}i—1/8J1/8}@ﬂTMJ/ Lo N4

‘ BDIE|\YRE After sgle SR

%A% ™M= (RétreyeF O =
01 =%0-=

Payroll Sli
Servic
Repor

P/O




Retrieval Model of Business Department

Sales
Department

N = [

Database

L Accounting
L J 5 ~ Debartrent.

= TFep @?rtr
g‘|~112/j
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Components of Telecommunication

—Feetha¢ck—™™™™™

Receiver

<— Feeadbﬁ@k—

m“



Analog Signal

Type of Signal

Digital Signal

- — J’;[SJEQVS -@
| bocqrst ﬂAﬁT”m‘f%

A Al
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Type of Signal

Digital Signal

Analog Signal

http: elearningspuacth/contentbcsl10main_networkhtml



Analog <> Digital

Analog

jf ST SR Ko F A By

< d (D@mml IOﬂ\)A/s”—r@J-l/sJ-a r<

Modulatlon + Demodul ati on §3



Telecommunication Channel

= rarpal=.

twisted pair cable twisted pair wire /

—\-‘-——,,\‘/7

—

B B v
T T W S

Optic

woven or
braided mctal\
e 2
OO glass
plastic outer /' insulating cladding
coating material

protective
coating




TM_| =

Lx g™ o (Fiel qpfce)

g =15 e e e

A beedairs)

$ H r—|“JJ2/3|—_<:»__=A
- rH 2/3 % Vg
_=F- "Ir /'_ y @l 1/81; <17 ﬂ Lght Signall —— | I\
- %J'I LBD= ﬂ Ye oTMg Fo= ; Light Signal 2 ——  \ L=\
<47 L%A fofoo _cel) L \,
nii14* R T e
JJ| r || Yo si iy f
L -l
11J - ?’ﬁ‘-||‘|‘|J%’3 SRR
NEF ™ 0o

o |41 r‘ﬁIJZ/3

cladding)
< r™=F

kulachatr C. Na Ayudhya

=~ (Adffer eoating) L

Core



STP/UTP (LAN) Cable

|Q =A% A
ol ¥ E?% =/

(N0|se)ﬂ|— %3
A COAXIAL Cable

i Q |-|—<—<——|¢ %% |
'%%rﬂ 1% ] FF’/SB”O_| "

A FIBER OPTIC Cable

INSTRUMENTATION CONTROL CABLE

FLEXIBLE CONTROL CABLE

SHIELDED CONTROL CABLE

TWISTED PAIRS CABLE

INDUSTRIAL BUS

COMMUNICATION CABLE

FLAT TYPE ELEVATOR CABLE -

IIIIIIIII



Telecommunication Chann

Al |l Er L=(Mittanaue)n | AN
| i % VA
A // _I Lﬁs-ﬁltﬂﬂ't"?sy tem) S9F@aLow Hatd11l9
< m(Blyetooth)

Aﬁl < - L =(wifelegs LAN - WiFi)

A=d// T 7/3£C§"Hi|ﬂr'lsy$tem) S e
i AMPS , TAC,NMT, GSM, CDMA , 3G = W WL 19/ \

A Edge/GPRS be; ot

5

A WiMAX @ @ . “_illl";qlgg"“_g

R OBuetooty  CISM
smart life
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Telecommunication Chann
Microwave

Microwave System configuration
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