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Information and Communication Technology ; ICT




The Innovation of
Computers & Communications
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Intuitive
volume
control.

Skide your finger
across the touch
sonsitive surface
to control tho
volume.

Skip / Pause /
Play control.

fap tho Apple icon to
toggle baetween Play
and Pause functions.
Tap the touch strip to
the left or right of the
Applo icon to skip tho
Provious or next song
respoctively.

iRing
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Innovation of Apple Products




Others Innovation
ICT Products



Why do we use ICT for Communicafin(

A Person , Organization , Business firm use I
for communication
I Increasing of world internet using
I Decreasing of ICT costing

I Alternatives ICT technologies for using
A LAN , Wimax , Edge8G , CDMA



INTERNET USAGE STATISTICS

The Internet Big Picture
World Internet Users and Population Stats

WORLD ]NTERNET USAGE AND POPUIATION STATISTICS

N Users  Users
oo (o o et Cromoniy Skl
Africa 975,330,899 45144000 54,171,500 56%) 11000%| 34%
Asia 3780819792 |  114.304000) 657,170,816 174% 4749%| 412%
Europe 803.903.540 | 105096093 393,373,398 489% 2743%| 246%
Middle East 196.767 614 3284800) 45,861,346 233%) 12962%| 29%
MNorth America 37572949 | 108.096.800 251,290,489 T44%| 1325%) 157%
Latin America/Caribbean | 581249892 18.068.919| 173,619,140 299%| 8609%| 10.9%
Oceania / Australia | 34384384 | 7620480  20.783.419 604%| 1727%| 13%
WORLD TOTAL C_ 6710029070 > 360985492 1,596.210,108 D 23.8% 3422% 1000%




Internet Users in the World
by Geographic Regions

Asia 657.2

Europe 3934

Horth America 251.3

Latin America /
Caribbean

africa [ 542

Middle East [ 45.9

173.6

Oceania /
Australia l 20.8

0 50 100 150 200 250 300 350 400 450 500 550 600 650 700 750

Millions of Users

source: Internet Waorld Stats - www.internetworldstats.comistats.htm
Estimated Internet users are 1,596,270 108 for March 31, 2009
Copyright@ 2009, Miniwatts Marketing Group



Data can be transferred between tools
from BB or I-phone to computer server
via internet technology -- we can send
email or photo to show in your face book
or hotmail easily

..........




What is a System?

Environment

Feedback

»

‘ Signals

Control
Signals

|

¢dé

Control by
Management

Feedback

¢

‘ -

Input of
Raw Materials

Manufacturing
Process

P
<«

Signals

Control
Signals

|

Output of
Finished Products

System Boundary

Other Systems




What do u know about system?

APlease talk together and explain
about system as below

| Production System
I Hospital System
| Education System



System : Example
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Information System Concep




What iIs information &

communication?
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‘What IS infrme
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It's happening
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Information System-:1S

A Interrelated components working
together  to collect, capture,

process, store, disseminate
Information to support decision
making and the managerial functions
of planning, organizing,

coordinating, controlling, and
communicating  in an organization

(Laudon and Laudon)




Components of Information -System
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Components of Information -System

Main components

A Input of data resources :

A Processing data into information :

A Output of information products :

Environment

A Software : Program and Procedure

A Hardware : Machine and Media

A Networks : Communication Media & Networks
A Data : Data & Knowledge based

A People : End users & IS specialist



Data versus Information

e ey

Monthly Sales Report
for West Region

Sales Rep: Charles Mann
Emp No. 79154

ltem Oty Sold Price
TM Shoes 1200 $100




Data versus Information

331 Brite Dish Soap i,@' il
B63BLHIICoflee 469 S Radon: Nortwet

173 Meow Cat .79 ;
| olore: store #12
331 Brite Dish Soap 1.29 Store: Supersto 2

GCntyHam829 0 N ITEMNG, - DESCRIPTION  UNITS SOLD
S24 Flery Mustard 1149, oo N 331 ' Brite Dish Soap 7156

113 Ginger Root .85

331 Brite Dish Soap 128 YTD SALES

$9,231.24

Data Information
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But computer Is a very good tool
for making information




B3 Microsoft Excel - GMK3152 47 Management Information System
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Data from salesman changed to information for executiv

Sales data of each
salesman have sent
via internet netwo

3
A

D] gle gt View lnsst Famat Took Data Window el
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Lrigmnse [ Beport on total Sales by location for 1st Half 2005
105 | | 7 |
[ i O
| 0 1. Total Sales by location
% U Serm Oty 2o |10
11 Total Sales for 1st Half 20 (unit: usd)
12 Jan | Feb | Mar | Apr | May | Jun | Total
13| |[Tokvo 1560] 2110 gags| 2000 2140] 2£10] 13305
14| | [Manila 2320 2480] £ 2060] 24300 2770] 15,190
| 15 | Jakarta 2070] _1570] '\, 1974 2250] 2200] 12529
18 | Sydney 1675 1440 1%0] 1000 1250] 1405] 8770
17 Total 7685| 7580 10gz0] 7114[ so7o| sges| 40894
18

19 B Analysis Result by loces®
Seems that total@r sydney was dropped.

Total Sales for 1st Half 2005

Sales data has processed and
changed to be from of graphic for
the manager to decision
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Characteristics of useful informatior
. Subjectivity 4 6 20 A OAY EROG T
. Relevanceé 0 AR 0 UU° Ao UE®
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Organization & Mana
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Level of Management in Organizatic

KIND OF GROUPS
INFORMATION SYSTEM SERVED

Strategic Senior
Level Managers .
AT CRPEREVIER-a'g e me nt O

Middle
Managers

Management
Level

M ddi e - Mafngdgement o

Knowledge
Level

Knowledge and
Data Workers

Operational
Level

NOp e halEg-n-al

FUNCTIONAL Sales and Manufacturing Finance  Accounting Human
AREAS Marketing Resources



Kind @ﬁ |hﬁﬁxrnnmimm5wmm
A TPS Transaction Processing System
A MIS: Management Information System
A DSS Decision Support System
AES ; Expert System

A OAS; Office Automation System
A EIS ; Executive Informatiosystem

(Laudon& Laudor)

Kulachatr C. Na Ayudhya 34



Customized

Information
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Kulachatr C. Na Ayudhya 35



TPS : Transaction Processing Syst




OAS : Office Automation System
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