Information Technology for
Communication

Map for learning

Ch1 Information System
- IS Concepts
- Management Information System (MIS)
Ch2 Information Technology
- Hardware & Software
- Telecommunications and Networking Technology

Ch3 ICT in Marketing
- Marketing Conceptual & IMC context
- Advertising on the Internet
- Google as IMC tools
- Affiliate Marketing
-Blog Marketing , RSS Feed, Podcast... etc.

Ch4 Electronic Commerce
- e-Marketing Concept
- e-Commerce Development
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Information and Communication Technology ; ICT




The Innovation of
Computers & Communications

" B s

£ 05 Myrmiary 1005
TH Owner: Ane
@ Tot Nessges 3 innad

MNS) L Usroad

Cutiook E-Hall: § Unresd
B2 Actien tavies.
» T




Intuitive
volume
control.

Skide your finger
across the touch
sonsitive surface
to control tho
volume.

Skip / Pause /
Play control.

fap tho Apple icon to
toggle baetween Play
and Pause functions.
Tap the touch strip to
the left or right of the
Applo icon to skip tho
Provious or next song
respoctively.
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Innovation of Apple Products




Others Innovation
ICT Products



Why do we use ICT for Communicating?

e Person, Organization, Business firm use ICT
for communication
— Increasing of world internet using
— Decreasing of ICT costing

— Alternatives ICT technologies for using
e LAN, Wimax, Edges, 3G, CDMA,



INTERNET USAGE STATISTICS

The Internet Big Picture
World Internet Users and Population Stats

WORLD ]NTERNET USAGE AND POPUIATION STATISTICS

N Users  Users
oo (o o et Cromoniy Skl
Africa 975,330,899 45144000 54,171,500 56%) 11000%| 34%
Asia 3780819792 |  114.304000) 657,170,816 174% 4749%| 412%
Europe 803.903.540 | 105096093 393,373,398 489% 2743%| 246%
Middle East 196.767 614 3284800) 45,861,346 233%) 12962%| 29%
MNorth America 37572949 | 108.096.800 251,290,489 T44%| 1325%) 157%
Latin America/Caribbean | 581249892 18.068.919| 173,619,140 299%| 8609%| 10.9%
Oceania / Australia | 34384384 | 7620480  20.783.419 604%| 1727%| 13%
WORLD TOTAL C_ 6710029070 > 360985492 1,596.210,108 D 23.8% 3422% 1000%




Internet Users in the World
by Geographic Regions

Asia 657.2

Europe 3934

Horth America 251.3

Latin America /
Caribbean

africa [ 542

Middle East [ 45.9

173.6

Oceania /
Australia l 20.8

0 50 100 150 200 250 300 350 400 450 500 550 600 650 700 750

Millions of Users

source: Internet Waorld Stats - www.internetworldstats.comistats.htm
Estimated Internet users are 1,596,270 108 for March 31, 2009
Copyright@ 2009, Miniwatts Marketing Group



Data can be transferred between tools
from BB or I-phone to computer server
via internet technology -- we can send
email or photo to show in your face book
or hotmail easily

..........




What is a System?

Environment

Feedback

»

‘ Signals

Control
Signals

|

¢dé

Control by
Management

Feedback

¢

‘ -

Input of
Raw Materials

Manufacturing
Process

P
<«

Signals

Control
Signals

|

Output of
Finished Products

System Boundary

Other Systems




What do u know about system?

* Please talk together and explain
about system as below

—Production System
—Hospital System
—Education System



System : Example

System’s
Name

Education ‘ Congratulalion "/
Hospital

Production
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What is information &

communication ?

Cave Painting Dingbats
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LA w lne

"Knowing”
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Information System : IS

* Interrelated components working
together to collect, capture,
process, store, disseminate
information to support decision
making and the managerial functions
of planning, organizing,
coordinating, controlling, and
communicating 1n an organizatilion

(Laudon and Laudon)




Components of Information System
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Components of Information System

Main components

* |nput of data resources :

* Processing data into information :

* QOutput of information products :
Environment

e Software : Program and Procedure

* Hardware : Machine and Media

* Networks : Communication Media & Networks
 Data : Data & Knowledge based

 People : End users & IS specialist



Data versus Information
Monthly Sales Report
for West Region

Sales Rep: Charles Mann
Emp No. 79154

ltem Oty Sold Price
TM Shoes 1200 $100




Data versus Information

31 Bite Dish Soap 120
863 BL Hil Coflee 469

173 Meow Cat .79
331 Brite Dish Soap 1.29

663Cnly Ham .29 11
524 Fiery Mustard 148
113 Ginger Root .85 o o

331 Brite Dish Soap 128 =~ g

Data

- Sales Region: Northwest
. Slore: Superstore #122

DESCRIPTION  UNITS SOLD

 Brite Dish Soap T156

YTD SALES
$9,231.24

Information



“So...Information is not computer”
S PFERE
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But computer is a very good tools
for making information
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Data from salesman changed to information for executives

Sales data of each
salesman have sent

via internet netwo

1
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Characteristics of useful information
Subjectivity : Tanvazmwiz iganulavalgeds
Relevance : duussuauiozls

Economical : 1sznsauas lidunldeunn
Accuracy/Reliable : fanugndeazivedeld
Completeness : asudruauyssindonldau
Accessibility : aunsadhnelane

Flexibility : sangu dsuldlananvate

Simply : swwaeaudnle lugudseuaensani
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Current/Timely : duilvytunaziuede linunuld



Organization & Manage t




Level of Management in Organization

KIND OF GROUPS
INFORMATION SYSTEM SERVED

Strategic
Level
“TOP@Vlanegement”

Senior

Management |
Level Managers

_Viiadie vianagement

Knowledge
Level

Knowledge and
Data Workers

Operational
Level

Operational

“Operationdigvidiagement™ Managers

FUNCTIONAL Sales and Manufacturing Finance  Accounting Human
AREAS Marketing Resources
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Kind of Information System
* TPS ; Transaction Processing System
e MIS ; Management Information System
* DSS ; Decision Support System
* ES ; Expert System
e OAS ; Office Automation System
e EIS ; Executive Information System

(Laudon & Laudon)

Kulachatr C. Na Ayudhya 34



Customized

Information

Kulachatr C. Na Ayudhya
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TPS : Transaction Processing System
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OAS : Office Automation System
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MIS : Management Information System
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DSS ; Decision Support System

Other
Infotrtnation
systemns

Ivlodel
Ianagement

Drata
Ianagement

Enowledge
Matagement

[valog
Ivlanagement

Decision
ITaloer
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Customeres and  Competition and
suppliers global markets

Vg !
External data sources

Input and
feedback

DECISION SUPPORT
Stsrsction SOFTWARE
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&% _ )
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Manager or
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ES: Expert System
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ES : Example

9/

FEUUNTFAUTNORNTINRNANNALATA AR ADILITHN

Learning Process

Income
: Good
Debt Knowledge § Inferencing Credi
. | redit
Based Engine
Age
Computer/robot Bad
Payment Credit
Record

Output Layer

Kulachatr C. Na Ayudhya 42
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Executive Information Systems (EIS)

- EIS fia DSS 1l Lﬂﬂﬁﬁx‘lﬁﬂﬂ
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Management
formation System

Kulachatr C. Na Ayudhya



Management Information System
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http://www.uni.net.th/

Management information system (MIS) is a subset of the
overall internal controls of a business covering the application of people,
documents, technologies, and procedures by management accountants to
solve business problems such as costing a product, service or a business-wide
strategy. Management information systems are distinct from regular
information systems in that they are used to analyze other information
systems applied in operational activities in the organization. Academically, the
term is commonly used to refer to the group of information management
methods tied to the automation or support of human decision making, e.g.
Decision Support Systems, Expert systems, and Executive information systems.

Computer Process Information for manager to decision

en.wikipedia.org/wiki/Management_information_system
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INFORMATION
ARCHITECTURE
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ORGANIZATION

Business
Partners,
Suppliers

T
Infrastructure

Coordination

Processes

Level

/ Enterprise\

Systems

Strategic

Management

Level Customers

Knowledge

X - = Level
Supplﬂ‘ghai Knowledge Management é\usto er
I\/Ianag“eme t _ Systems Relationship Management

Systems
Operational
Level
Sales and ~ Manufacturing Finance Accounting Human
Marketing Resources
Data
Hardware Software and Storage Networks
Technology

\ Public

Infrastructure
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THE ORGANIZATION
Senior management
Major end users (divisions)

Infarmation Systems Department

Information Systems Specialists
cCIO
Managers

IT Infrastructure Systems analysts

Hal’d%'-fﬂl'ﬂ Systems designers
Software Programmers

Data storage Metwork specialists
MNetworks

Datahase administrator
Clencal
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Why does organization need information?
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i : uma G. Gupta, Management Information Systems. A Managerial
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Redcliff/Redcliff1.mp4
Redcliff/Redcliff_2.mp4
Redcliff/Redcliff2.mp4
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Redcliff/Three Kingdom.mp4
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Redcliff/Red Cliff - Yin Yang Formation Part 3.mp4
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Customer
. Interaction and inter-linkage
among departments to achieve
: organizational Goals

Production A
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LANADLAIWRUALLALLENS

Intuitive
volume
control,

Innovation Products

GETIRARS

SISO ASICL

Skip / Pause/
Play control,

IRing
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e-Logistics
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Management Information System : MIS
IT for Supply Chain ; 7-11 case
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Management Information System : MIS
Automatic Stock Replenishment ; ASR
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Management Information System : MIS
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2.5-2.75 G GPRS/EDGE/WiMax — 3G
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Worldwide Interoperability of Microwave Access : Wimax
Enhanced Data rates for GSM Evolution : EDGE
General packet radlo service : GPRS
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