
Information Technology for 
Communication

Map for learning
Module1: Introduction to Information System and Technology

Ch1 Information System
- IS  Concepts
- Management Information System (MIS)

Ch2 Information Technology
- Hardware & Software
- Telecommunications and Networking Technology 
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Ch3 ICT  in Marketing
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Information and Communication Technology ; ICT 
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The Innovation of 

Computers & Communications 
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Innovation Apple Products



Innovation of Apple Products



Others Innovation 
ICT Products



Why do we use ICT for Communicating?

ÅPerson , Organization , Business firm use ICT 
for communication

ïIncreasing of world internet using

ïDecreasing of ICT costing

ïAlternatives  ICT technologies for using 

ÅLAN , Wimax , Edges , 3G , CDMA, 







Social Network site / e-Mail 

Data can be transferred  between tools 

from BB or i-phone to computer server 

via internet technology -- we can send 

email or photo to show in your face book 

or hotmail easily 



What is a System?

Manufacturing
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Output of
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What do u know about system?

ÅPlease talk together and explain 
about system as below

ïProduction System

ïHospital  System 

ïEducation System



System : Example
{ȅǎǘŜƳΩǎ
Name

Input Process Output

Education

Hospital

Production

http://res.rushville.k12.in.us/IndexImages/School Bus - Cartoon 7.gif


Information System Concept

What is information?
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What is information & 
communication?



What is information

& 

communication?

άbŀȊŎŀ [ƛƴŜέ



The Movie





╗∂ ∆ ┤⅍−╚∏≠

Knowing 



ÅInterrelated components working 

together to collect, capture, 

process, store, disseminate 

information to support decision 

making and the managerial functions

of planning, organizing, 

coordinating, controlling, and 

communicating in an organization

(Laudon  and Laudon)

Information System : IS



Components of Information System 
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Components of Information System 

Main components

ÅInput of data resources :

ÅProcessing data into information :

ÅOutput of information products : 

Environment

ÅSoftware : Program and Procedure

ÅHardware : Machine and Media 

ÅNetworks : Communication Media & Networks

ÅData : Data & Knowledge based

ÅPeople : End users & IS specialist



Monthly Sales Report 

for West Region

Sales Rep: Charles Mann

Emp No. 79154

Item Qty Sold Price

TM Shoes   1200       $100

Data versus Information



Data versus Information



ά{ƻΧLƴŦƻǊƳŀǘƛƻƴ ƛǎ ƴƻǘ ŎƻƳǇǳǘŜǊέ

But computer is a very good tools 
for making information 
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Ã­îëîÛØöć×úÂÖäèÉÜäñÿâõÚ
ÅñĀÚÚĀæ­è 

äèâÅñĀÚÚ

ñdataò

ñInformationò

ñProcessingò

Management Information System



Data from salesman changed to information for executives

Salesman send his sales data via  iPhone to company server 

Sales data of each 

salesman  have sent  

via internet network

Sales data has processed  and 

changed to be from of graphic for   

the manager  to decision 



1. Subjectivity : âöæòÂêÔñÿÊßóñăâ¬ÖöÅèóâăÕ­ìæóãîã¬óÈ
2. Relevance : ëòâßòÚÙ°ÂòÛÈóÚØöćÉñĂË­
3. Economical : ÜäñìãòÕĀæñăâ¬ëõĈÚÿÜæøîÈâóÂ
4. Accuracy/Reliable : âöÅèóâ×úÂÖ­îÈĀæñÿËøćî×øîăÕ­
5. Completeness : ÅäÛ×­èÚëâÛúäÔ°ßä­îâĂË­ÈóÚ
6. Accessibility : ëóâóä×ÿÃ­ó×÷ÈăÕ­È¬óã
7. Flexibility : ãøÕìãù¬Ú ÜäòÛĂË­ăÕ­ìæóÂìæóã
8. Simply : È¬óãÖ¬îÅèóâÿÃ­óĂÉ ăâ¬ÌòÛÌ­îÚÖ¬îÂóäÖöÅèóâ
9. Current/Timely : ÿÜ»ÚÜ¹ÉÉùÛòÚĀæñØòÚëâòã ăâ¬ÿÂ¬óÿÂõÚăÜ

Characteristics of useful information



Organization & Management
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Level of Management in Organization

ñTOP Managementò

ñMiddle Managementò

ñOperational Managementò
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ÅTPS; Transaction Processing System

ÅMIS; Management Information System

ÅDSS; Decision Support System

ÅES ; Expert System 

ÅOAS ; Office Automation System

ÅEIS  ; Executive Information System

(Laudon& Laudon)

Kind of Information System
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TPS

MIS

DSS

EIS

OAS
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Operation Management

Data or Knowledge Worker 
Management

Information Management

Strategic Management

IT in Organization StructureLevel of IS in Organization

ES
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TPS : Transaction Processing System
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OAS : Office Automation System
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