Information Technology for
Communication

Map for learning

Ch1 Information System
- 1S Concepts
- Management Information System (MIS)
Ch2 Information Technology
- Hardware & Software
- Telecommunications and Networking Technology

Ch3 ICT in Marketing
- Marketing Conceptual & IMC context
- Advertising on the Internet
- Power of Social Networks
- Email Marketing , Blog Marketing
- Using Google as IMC tools
- RSS Feed, Podcast... etc.
Ch4 e-Marketing
- e-Commerce, Affiliate Marketing
- M-Commerce (Mobile Marketing)
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Information Technology for Communication

Module2
Ch4
e-Marketing
e-Commerce and M-Commerce
Sun 6/12/2009 9.00 am —4.00 pm

By
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M.SC, M.BA, B.SC
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Business Government Consumer
Business B2B B2G B2C
Government G2B G2G G2C
Consumer C2B C2G C2C

— Consumer to Consumer ; C2C (Direct Marketing)

— Business to Consumer ; B2C
— Business to Business ; B2B
— Business to Government ; B2G (e-Procurement)

— Government to Business ; G2B

— Government to Government ; G2G

— Government to Consumer ; G2C (e-Revenue)
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— Consumer to Consumer ; C2C (Direct Marketing)
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— Business to Consumer ; B2C (Thai)
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— Business to Consumer ; B2C (Inter)

CF Amazon, com:

B B YWew Moy Boownerks  Yanoo!  Tools Hap
<$’.'l - . éj l/i‘ | Htpsffeans amaean.com) {= B @-- %

amazoncom

Spoits & Omdovrs >

‘Shop All Departmants

|| Search All Deganments v

Books > |
Morvies, Music & Games )

Degit ol Dowmloaids > ‘
Kindle > |
(‘onm:n;z;; & Office 7;7'
Electronics |
Home & G dcn > .
Grocery, Health & Beaty > |
Toys. Kidks & Baby > '

Aw.rot Shoes & Jomlty > |

fools, Auto & idustrial 5 |

Check This Out

Nevw and Used

— Tewthooks

Sig savings end fuat
Zhipping.
Subscribe 3 S3va
Giet 19% off anc
Frew shipaing on
evaryday itams,

Amazon
2lackBany Aop
Maw avatlanls far the
Steomn.

Pav witn Points

_ shep on

= Arcazon.com xithour
oending & peany.

Helbo, Sagninie gat perssonalizad recammendaions Newr costomes? Star hare FEEE 2 Day Shippang, o Mt g clinse

B 1003y Deals =)

four &reazon.com v Gifts & WVis TourAccount | Melp

GO \._J Cart "
paily BLOG

| Your Lists B9

7 powin smicm yuwberday

Walk Boldly and Carry a

Small Computer

> = ‘ nonales vou ean see up to 50

% feet in total darkness.

Anyane Can Have Nigh! Vision

With the Eveclops Night

> Loarn more

The Hottest BlackBerry Devices Available

The IMDb Blu Room
‘The ghest rated Blu-ray™ player on CNET.
Starring Instant Streaming and WiFl,

Blackdarry Curee =900 Hackberry Curve =3= ) Blackberry Storm 450 BlackBamy Curya 83110
Phora, litanium Fhone, silsar Fhona, Blazs Shona, T zanium
Tedd-Be 50,01 S UL 399,99 Fabduy 10,01 Toe Semiaeng E0-PIS0 6 &
tuge kapateas for thardalone
Hu oy Wi
Tesk dperations spved tarr of
Ihe BlackBerry Curve 8900 from | -Maobile } kammmﬂurtm

Qg - INET oz
Ihe blackBarsy Curva 59U from Mok 2 is the lightest and thinnest full-WERT Y -kayboard BlackBamy

smartphona yet. Tha BS00 expands o the great features of its predecsssor, the €320, with 2
nigh-rasolution 48C » 3604ixel colar saraen, 3 3.2-4magapinel camera, and 3 built-in GRS for tum-by-turn
navigaton,

Don't Miss This Timeless Barbie Beauty

P Celebrats darpie s 50th

}‘_’ anniversary with the Raroie
Glamour Doll, Based on criginal




Filpuain15vingsNaoau lau

— Business to Consumer ; B2B
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— Business to Government ; B2G (e-Procurement)
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— Government to Consumer ; G2C (e-Revenue)
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E-Commerce Biz Model ; “Click & Mortar”
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E-Commerce Biz Model ; “-I.ick & Mortar”
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E-Commerce Biz Model ; “Click & Mortar”
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(e-Advertising and Search agent)

GO Ugle Google Advertising Programs

Home | All About Google

For Advertisers: Google AdWords

Reach people when they are actively locking for information about your
products and services online, and send targeted visitors directly to what you
are offering. With AdWords cost-per-click pricing, it's easy to control costs—
and you only pay when people click on your ad.

89arc|h Term AdWords Ads
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I
Search Results

Apply Online: Create ads and start managing your account—takes just
minutes. Learn more._ ..

Contact Sales: Find out how our sales team can help you reach your online
advertising goals. Learn more__.

For Web Publishers: Google AdSense

Make more revenue by serving highly targeted ads on your site. AdSense
delivers Google ads that are relevant to the information people see on your

web pages. This program enables you to earn more ad revenue with minimal
effot—and no additional cost.

Apply Online: Maximize your revenue with relevant ads—takes just
minutes. Learn more. ..

Contact Sales: If your site receives more than 20 million page views a
month, our sales team can help customize the AdSense program for you.

Learn more__
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Username Password

match.com ey ey

M remember m= © Forgot your password?

Take a tour | Sign up for FREE

Someone special
is waiting for you...

Last year hundreds of thousands of happy endings got their

\}\ start on Match.com. Now it's your turn. Use our exclusive

Total Attraction Matching™ system to find your most
compatible match! .
‘ Get started &

,' Iam a seeking between '
| Woman w| |Men v| |18 V—]andIBS v |

located in (city/zip code)

) . ' e
- / {‘ ‘2 j | Browse
: o/ /4 kY

Match Travel Match Events Match Mobile Match International SpeedMatching

Take a Tour | About Match.com | Careers at Match.com | Match News Center | Online Dating Safety Tips
Your Privacy | Terms of Use | Help | Site Map | Contact Us | Advertise with Us | Become an Affiliate
© Copyright 2004 Match.com, LP.
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CRM : Customer Relation Management

Competitive advantage in use of ICT in Marketing
- Automation of customer data capturing
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http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%A7%E0%B9%87%E0%B8%9A%E0%B9%84%E0%B8%8B%E0%B8%95%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B8%81%E0%B8%B9%E0%B9%80%E0%B8%81%E0%B8%B4%E0%B8%A5
http://th.wikipedia.org/wiki/%E0%B8%A2%E0%B8%B2%E0%B8%AE%E0%B8%B9
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http://th.wikipedia.org/wiki/SEO
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What is stopping you from marketing via the mobile phone more using SMS?
Base: Those NOT using SMS regularly

12006 T 2007
Not nght for our audience 55% 73%
Too complicated 24% , 8%
Not certain how to measure the effectivenass 18% | 1%
Not sure howve to go about it 16% ’ 3%
Too expensive to develop 16% 8%
Too expensive to send messages 13% 5%
Technology not reliable enoggh 8% 8%
http://www.marketingcharts.com/wp/wp-content/uploads/2007/10/airwide-brands-mobile-obstacles-sms-marketing.jpg
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Types of Mobile Marketing Efforts

(Among Pamc:pants)

» Among the few with mobile marketing experience, participat
most commeon, this is consistent with 2006 usage pattems.

« Receiving alerts about an account or product that was purchased is another common application

Types of Efforts Participated In

Participating interactively within sweepstakes o s P~ -
o g GEN T

AruAOSUnendunulnuR...
“nOusns:owaodo”

Receive advertisements for products and
services

Download ring tones, wallpaper or games based 21%
on a new book, recording artists, etc.

unauiu FEnLiL

279 %
18.6 %

w 13.95 %
11.62 %
11.62 %

Receive alerts for special sales or
discounts for products and services

Obtain mobile coupons that you could
redeem at stores or restaurants )
(66) Sweepstakes Marketing

http://www.marketingcharts.com/wp/wp-content/uploads/2007/11/mma-types-of-mobile-marketing-participated-in.jpg
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Participation in Mobile Marketing Efforts

efforts.

Participated in a Mobile Marketing Effort

O 2005 @ 2006 O 2007

2

2% 1% 4% 2% 1% 3%
R — J l,—:..
L0 @12 @37) (R1Y  @34) (24

@
3544 4554 55+
Yrs. Yrs. Yrs.

17 Yrs.

“Youth™ Market

Have el % nor ' in a Mobde effort?
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Google Mobile with
iPhone / Black Berry / htc-Android
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Google mobile

% Get Google on your phone.

The fastest way to search. Includes search by voice and local search
Quick access to Maps, Gmail, and more

66917164882

Tratsnd (chanae)

Or type this URL into your phone’s
browser. m.google.com/go

Speak now

Learn more shoyt Goagle mobile apolications

Services are free from Google, carrier charges
may apply.

Maobile Blog - Advertise on Mobile - Google Experence on Android
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http://www.youtube.com/watch?v=v5J5sA48eV0

Mobile Marketing Spend to Grow 17%

$60,006ttp://blog.lifesmobile.com/image.axd?picture=forresterdigitalmarketinggraph_thumb.png

Mobile marketing
Social media

$50,000 Email marketing

Interactive  $40.000
marketing

spend  $30,000
(US $ millions)

$20,000

Display advertising

Search marketing
$10,000

SO

2008 2009 2010 2011 2012 2013 2014 CAGR
Mobile marketing $232 $391 $561 $748 $950 $1.131  $1274 2%
Social media S455 $716 $935 $1217 §1649 §2254 S3 113 4%
Email marketing $1.170 $1248 §1355 S1504 S1676 $1867 $2081 1%
Display advertising $7.699 $7.820 $8395 $6.846 $11,732 $14339 $16900 17%
Search marketing $13.516 $15393 $17,765 $20,763 $24,299 $27,786 $§31588 15%
Total $23.073 $25577 S§29012 S$34077 S40306 S47.378 S$54956 17%

Percent of all ad spend 8% 10% 1% 13% 15% 17% 19%

Source: Forresier Rescarch Inleractive Adverts Forocast, 409 (US )


http://blog.lifesmobile.com/post/2009/05/05/Mobile-Marketing-Spend-to-Grow-1725.aspx
http://blog.lifesmobile.com/post/2009/05/05/Mobile-Marketing-Spend-to-Grow-1725.aspx
http://blog.lifesmobile.com/post/2009/05/05/Mobile-Marketing-Spend-to-Grow-1725.aspx

U9¢UIUNIN

N5 W\‘lH’J‘V]&Iﬂ’]‘LL 2550. e- Commerce °1 aﬂaam‘ﬁaomomﬂ Nu
Uagl vind1y a‘swim”lm 24 77314 WJJWF]‘S\‘]‘V] 2.--AINNL: MR
AN AL

295ANA annznanl. 2550. Usuusiaiu lad liisegne.
WNWAIIN 3.-- NFTINNWY. AAIRANANADY.

NN aueane.2550. Lanzlnands1viiuaiuaau laiiane
Affiliate Marketing+ Contextual Ads.-- NFILNN4. A 1AaNAAN.

BrandAge Essential Super Serie 61" ,2009. “Super Changers”.

http://www.emarketingdd.com/product/product.php
http://www.marketingoops.com/



http://www.emarketingdd.com/product/product.php
http://www.emarketingdd.com/product/product.php
http://www.marketingoops.com/

