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Introduction : Ethic & Law

Ω ┌⅍⌂≡⅍┴⇔≡┘─⌂ ┤⅔⅛≡┴≠∑≡≡≈╗≤┘™↑─≈┤≠

⅛≡┴≠∑≡≡≈ (Ethics)  ─≈┤≠∆═⅔⅍⌂┤≈∆╓™∂ ┌⅔─≡║┌╚≈ ∆╓™∂ ┌⅔∏┼╞╖∙ −∂├⌂╗∏−⌐┼≤∑≡≡≈

∏┼╞╖∙ −┌┴⌡≡┘╙−™┤≡╖≤║┌™∏┼╞⅛┘⅝├™−╣┤∟≢∂┴™≡≡≈∕╒⅍⅍≤╖−║╞┌⅔⅛┤™ IS/IT ∏╣┤╙─ ╖™┴⇔

∙ ←─┤⅍⌂┤≈╗∂™∂ ┤⅔≡┘─⌂ ┤⅔∕╒⅍⅍≤╗≤┘⌡├⅔⅍≈ ™┤≡╙⅝  IT ⅛┘⌡┤≈┤≡∆≤┘╖≈┴⇔≤┴Ω⌡┴∏∑┴╢

╗≤┘⅍⌂┤≈╖∙ −⌡ ⌂−∂├⌂Ω┌⅔√╓ ┌║╞−─≡║┌⅍╓ ╗Ω ⅔Ω├−╚⇔  

    ⅛≡┴≠∑≡≡≈⅛═⅔╖∙ −∙≡┘╖⇔╝−╖™┼╞≠⌂™├∕™┤≡™≡┘∏╣┤∏┼╞∟═⅔∙→┴∕├∂┴  ⅞═╞⅔┌┤⅛╖∙ −Ω−∕∑≡≡≈╖−┼≠≈

∙≡┘╖∟↨┼∏┼╞≠═⇔∆║┌∙→┴∕├∂┴™├−╙−⌡├⅔⅍≈╙⇔⌡├⅔⅍≈─−═╞⅔  ─≡║┌╖∙ −™┤≡™≡┘∏╣┤∏┼╞≡├∕≡╓ ™├−╘⇔≠

≈┤≡≠┤∏╗≤┘™┤≡≠┌≈≡├∕Ω┌⅔⌡├⅔⅍≈−├╟−╜   ╘⇔≠≈├™╚≈ ≈┼╖⅍≡║╞┌⅔≈║┌™╣┤─−⇔⅍⌂┤≈√┴⇔╗≤┘

∕∏≤⅔╘∏⌠┌≠ ┤⅔╖∙ −≤┤≠≤├™⌠↨ ┌├™⌠≡

™↑─≈┤≠─≡║┌Ω ┌∕├⅔⅍├∕ (Laws or Regulations) ╖∙ −⌡┴╞⅔∏┼╞√╓ ≈┼┌╣┤−┤⅛

∙™⅍≡┌⅔∕ ┤−╖≈║┌⅔∏┼╞╚⇔ ≡├∕™┤≡≠┌≈≡├∕⅛┤™√╓ ⅍−⅛╣┤−⌂−≈┤™∕├←←├∂┴Ω═╟−≈┤∫┤≠╙∂ ™┤≡

™≤├╞−™≡┌⅔⅛┤™√╓ ╗∏−∙≡┘⅝┤⅝−┌≠ ┤⅔╖∙ −≤┤≠≤├™⌠↨ ┌├™⌠≡  ╖∟║╞┌╙─ ⌡├⅔⅍≈╖∙ −

≡┘╖∕┼≠∕ ╗≤┘≈┼™↑╖™↨↔ ∏┼╞⌡┤≈┤≡∆≤⅔╘∏⌠╖┌┤√┴⇔╗™ √╓ ≤┘╖≈┴⇔∫┤≠╙∂ ™≡┌∕∕├←←├∂┴

Ω┌⅔∙≡┘╖∏⌐╙⇔∙≡┘╖∏⌐─−═╞⅔─≡║┌∫┤≠╙∂ ∕∏∕├←←├∂┴≡┘─⌂ ┤⅔∙≡┘╖∏⌐™╝╚⇔    



∂├⌂┌≠ ┤⅔IT ∏┼╞√┴⇔⅛≡┴≠∑≡≡≈╗≤┘≤┘╖≈┴⇔™↑─≈┤≠

Ҭҳ҉҆ңҾ҃ңҬӨүүқӂҧқӨҞҶҖҊҥҶҤҚҥҥңҙӋҴӁҭӥҠҦҗҶ҃ҥҥңҾҤҴҩҌқӂҙҤҾҝҧҷӆҤқӂҝҗҶҖҾ҃ңҬӨ

ҿҧҲҾ҃ҶҖ҃ҴҥҧҲҾңҶҖ҃ҐҭңҴҤҧҶ҄ҬҶҙҚҶӊ҃ҳқүҤӤҴ҉ңҴ҃ңҴҤ



Grand Theft Auto : GTA

∙ ←─┤⌡├⅔⅍≈! ╖⇔╝™ ≈.6 ╘≡⅔╖≡┼≠−⇔├⅔ ╖≤┼≠−╗∕∕╖™≈┌┌−╚≤−  GTA  

≤⌂⅔╘⅝╖∩┌≡ ╗∏╝™⅞┼╞≈┤⅓ ┤⅝┴⅔∏≡├∟≠



╖∂║┌−∫├≠! ╗⅝╝∂╖™≈"┌┌⇔┴⅝├╞−" ≤⌂⅔−.≡.⌡┤⌂ ╗⅜╖⇔╝™

─┤≠™⌂ ┤ 30 ⅍−√╓ ∙™⅍≡┌⅔╚≈ ™≤ ┤╗⅛ ⅔∂≡. 



∂├⌂┌≠ ┤⅔⅍⇔┼∏┼╞≈┼™┤≡≤┘╖≈┴⇔™↑─≈┤≠╗≤┘√┴⇔⅛≡┴≠∑≡≡≈∏┼╞╖™┼╞≠⌂™├∕ IT



∂├⌂┌≠ ┤⅔⅍⇔┼∏┼╞≈┼™┤≡≤┘╖≈┴⇔™↑─≈┤≠╗≤┘√┴⇔⅛≡┴≠∑≡≡≈∏┼╞╖™┼╞≠⌂™├∕ IT



∂├⌂┌≠ ┤⅔⅍⇔┼∏┼╞≈┼™┤≡≤┘╖≈┴⇔™↑─≈┤≠╗≤┘√┴⇔⅛≡┴≠∑≡≡≈∏┼╞╖™┼╞≠⌂™├∕ IT



∂├⌂┌≠ ┤⅔⅍⇔┼∏┼╞≈┼™┤≡≤┘╖≈┴⇔™↑─≈┤≠╗≤┘√┴⇔⅛≡┴≠∑≡≡≈∏┼╞╖™┼╞≠⌂™├∕ IT



∫┤∟╖⇔╝⇔  ⅛┤™─ ┌⅔∟├™−├™⌐═™⌠┤⌡┤⌂╜ 

─┤™⅛├∕╚≈ ╚⇔ ⌂ ┤≈┼™┤≡∕├−∏═™∫┤∟─≡║┌╖√≠╗∟≡  ╖┌┤√┴⇔╚⇔ ╗⅍  ™ ┌⅍⌂┤≈

╖⇔║┌⇔≡ ┌−≡╣┤⅍┤←╗™ √╓ ∟├™┌┤⌐├≠ ╘∏⌠∙≡├∕ 500 ∕┤∏ 



™┤≡∙≡┤∕∙≡┤≈╖∏∙√┼⅞┼⇔┼╖∆║╞┌− - ╚≈ ≈┼∏┤⅔─≈⇔



∂├⌂┌≠ ┤⅔⅍⇔┼∏┼╞≈┼™┤≡≤┘╖≈┴⇔™↑─≈┤≠╗≤┘√┴⇔⅛≡┴≠∑≡≡≈∏┼╞╖™┼╞≠⌂™├∕ IT



Information System Impact ; Computer-related ethical issues

(⅍⌂┤≈⌡├≈∟├−∑ ≡┘─⌂ ┤⅔ ⅍┌≈∟┴⌂╖∂┌≡ ╗≤┘∙ ←─┤⇔ ┤−⅛≡┴≠∑≡≡≈)

Privacy

Accuracy
Property

Accessibility

Text

─≤├™⅍⌂┤≈⌡├≈∟├−∑ ≡┘─⌂ ┤⅔ 

User Computer ™├∕ ⅛≡┴≠∑≡≡≈

P-A-P-A

PAPA

(Parker and Case. 1993:821)

⅛≡┴≠∑≡≡≈╖™┼╞≠⌂™├∕™┤≡╙⅝ ╖∏⅍╘−╘≤≠┼⅍┌≈∟┴⌂╖∂┌≡ ╗≤┘⌡┤≡⌡−╖∏⌐ ≈┼ 4 ∙≡┘╖⇔╝− ╖≡┼≠™⌂ ┤ PAPA  

∙≡┘™┌∕⇔ ⌂≠



PAPA- Privacy

⅍⌂┤≈╖∙ −⌡ ⌂−∂├⌂Ω┌⅔Ω ┌≈╓≤╗≤┘⌡┤≡⌡−╖∏⌐ ╘⇔≠∏├╞⌂╚∙─≈┤≠∆═⅔ ⌡┴∏∑┴∏┼╞⅛┘

┌≠╓ ∂┤≈≤╣┤∟├⅔ ╗≤┘╖∙ −⌡┴∏∑┴∏┼╞╖⅛ ┤Ω┌⅔⌡┤≈┤≡∆∏┼╞⅛┘⅍⌂∕⅍╒≈Ω ┌≈╓≤Ω┌⅔

∂−╖┌⅔╙−™┤≡╖∙ ⇔╖√≠╙─ ™├∕√╓ ┌║╞− ⌡┴∏∑┴−┼╟╙⅝ ╚⇔ ⅍≡┌∕⅍≤╒≈∏├╟⅔∙ ⅛╖⅛™∕╒⅍⅍≤ 

™≤╒ ≈∕╒⅍⅍≤ ╗≤┘┌⅔⅍ ™┤≡∂ ┤⅔╜ ╖⅝ −

™┤≡╖Ω ┤╚∙⇔╓Ω ┌⅍⌂┤≈╙−⅛⇔─≈┤≠┌┴╖≤╝™∏≡┌−┴™⌡ ╗≤┘™┤≡∕├−∏═™Ω ┌≈╓≤╙−╖⅍≡║╞┌⅔

⅍┌≈∟┴⌂╖∂┌≡  ≡⌂≈∏├╟⅔™┤≡∕├−∏═™-╗≤™╖∙≤┼╞≠−Ω ┌≈╓≤∏┼╞∕╒⅍⅍≤╖Ω ┤╚∙╙⅝ ∕≡┴™┤≡╖⌂╝∕╚⅞∂ ╗≤┘

™≤╒ ≈Ω ┤⌂⌡┤≡

™┤≡╙⅝ ╖∏⅍╘−╘≤≠┼∂┴⇔∂┤≈⅍⌂┤≈╖⅍≤║╞┌−╚─⌂─≡║┌∟≢∂┴™≡≡≈Ω┌⅔∕╒⅍⅍≤ ╖⅝ − ∕≡┴⌠├∏╙⅝

⅍┌≈∟┴⌂╖∂┌≡ ╙−™┤≡∂≡⌂⅛⅛├∕─≡║┌╖∞ ┤⇔╓™┤≡∙→┴∕├∂┴⅔┤−Ω┌⅔∟−├™⅔┤− ⅛−⌡╓←╖⌡┼≠⅍⌂┤≈

╖∙ −⌡ ⌂−∂├⌂ 

™┤≡╙⅝ Ω ┌≈╓≤Ω┌⅔≤╓™⅍ ┤⅛┤™╗─≤ ⅔∂ ┤⅔╜ ╖∟║╞┌√≤∙≡┘╘≠⅝− ╙−™┤≡Ω≠┤≠∂≤┤⇔

™┤≡≡⌂∕≡⌂≈─≈┤≠╖≤Ω╘∏≡⌐├∟∏  ∏┼╞┌≠╓ ┌┼╖≈≤ ╖≤Ω∕├∂≡╖⅍≡⇔┴∂ Ω ┌≈╓≤⌡ ⌂−∂├⌂╗≤ ⌂−╣┤╚∙

Ω┤≠╙─ ™├∕∕≡┴⌠├∏┌║╞−

http://202.29.138.73/2549/Myweb/content/kanokjit/pageAB.html

Information System Impact ; Computer-related ethical issues

(⅍⌂┤≈⌡├≈∟├−∑ ≡┘─⌂ ┤⅔ ⅍┌≈∟┴⌂╖∂┌≡ ╗≤┘∙ ←─┤⇔ ┤−⅛≡┴≠∑≡≡≈)



PAPA- Accuracy

╙−™┤≡╙⅝ ⅍┌≈∟┴⌂╖∂┌≡ ╖∟║╞┌™┤≡≡⌂∕≡⌂≈ ⅛├⇔╖™╝∕ ╗≤┘╖≡┼≠™╙⅝ Ω ┌≈╓≤−├╟− 

⅍╒↨≤├™⌠↨┘∏┼╞⌡╣┤⅍├←∙≡┘™┤≡─−═╞⅔ ⅍║┌ ⅍⌂┤≈− ┤╖⅝║╞┌∆║┌╚⇔ Ω┌⅔Ω ┌≈╓≤ 

∙≡┘╖⇔╝−⇔ ┤−⅛≡┴≠∑≡≡≈∏┼╞╖™┼╞≠⌂Ω ┌⅔™├∕⅍⌂┤≈∆╓™∂ ┌⅔Ω┌⅔Ω ┌≈╓≤ ╘⇔≠∏├╞⌂╚∙

⅛┘∟┴⅛┤≡↨┤⌂ ┤╙⅍≡⅛┘╖∙ −√╓ ≡├∕√┴⇔⅝┌∕∂ ┌⅍⌂┤≈∆╓™∂ ┌⅔Ω┌⅔Ω ┌≈╓≤∏┼╞⅛├⇔╖™╝∕

╗≤┘╖√≠╗∟≡  ╖⅝ − ╙−™≡↨┼∏┼╞┌⅔⅍ ™┤≡╙─ ≤╓™⅍ ┤≤⅔∏┘╖∕┼≠−⇔ ⌂≠∂−╖┌⅔ ─≡║┌

™≡↨┼Ω┌⅔Ω ┌≈╓≤∏┼╞╖√≠╗∟≡ √ ┤−∏┤⅔╖⌂╝∕╚⅞∂  ┌┼™∙≡┘╖⇔╝−─−═╞⅔ ⅍║┌ ⅛┘∏≡┤∕

╚⇔ ┌≠ ┤⅔╚≡⌂ ┤Ω ┌√┴⇔∟≤┤⇔∏┼╞╖™┴⇔Ω═╟−−├╟−╚≈ ╚⇔ ╖™┴⇔⅛┤™⅍⌂┤≈⅛⅔╙⅛ ╗≤┘√╓ ╙⇔

⅛┘╖∙ −√╓ ≡├∕√┴⇔⅝┌∕─┤™╖™┴⇔Ω ┌√┴⇔∟≤┤⇔ ⇔├⅔−├╟− ╙−™┤≡⅛├⇔∏╣┤Ω ┌≈╓≤╗≤┘

⌡┤≡⌡−╖∏⌐╙─ ≈┼⅍⌂┤≈∆╓™∂ ┌⅔╗≤┘− ┤╖⅝║╞┌∆║┌−├╟− Ω ┌≈╓≤⅍⌂≡╚⇔ ≡├∕™┤≡

∂≡⌂⅛⌡┌∕⅍⌂┤≈∆╓™∂ ┌⅔™ ┌−∏┼╞⅛┘−╣┤╖Ω ┤↓┤−Ω ┌≈╓≤ ≡⌂≈∆═⅔™┤≡∙≡├∕∙≡╒⅔

Ω ┌≈╓≤╙─ ≈┼⅍⌂┤≈∏├−⌡≈├≠┌≠╓ ╖⌡≈┌ −┌™⅛┤™−┼╟ ⅍⌂≡╙─ ⌡┴∏∑┴╗™ ∕╒⅍⅍≤╙−™┤≡

╖Ω ┤╚∙∂≡⌂⅛⌡┌∕⅍⌂┤≈∆╓™∂ ┌⅔Ω┌⅔Ω ┌≈╓≤Ω┌⅔∂−╖┌⅔╚⇔
http://202.29.138.73/2549/Myweb/content/kanokjit/pageAB.html

Information System Impact ; Computer-related ethical issues

(⅍⌂┤≈⌡├≈∟├−∑ ≡┘─⌂ ┤⅔ ⅍┌≈∟┴⌂╖∂┌≡ ╗≤┘∙ ←─┤⇔ ┤−⅛≡┴≠∑≡≡≈)



PAPA- Property

⌡┴∏∑┴⅍⌂┤≈╖∙ −╖⅛ ┤Ω┌⅔ ─≈┤≠∆═⅔ ™≡≡≈⌡┴∏∑┴╢╙−™┤≡∆║┌⅍≡┌⅔∏≡├∟≠ ⌡┴− ⅞═╞⅔┌┤⅛

╖∙ −∏≡├∟≠ ⌡┴−∏├╞⌂╚∙∏┼╞⅛├∕∂ ┌⅔╚⇔  ╖⅝ − ⅍┌≈∟┴⌂╖∂┌≡  ≡∆≠−∂  ─≡║┌┌┤⅛╖∙ −

∏≡├∟≠ ⌡┴−∏┤⅔∙ ←←┤ (⅍⌂┤≈⅍┴⇔) ∏┼╞⅛├∕∂ ┌⅔╚≈ ╚⇔  ╖⅝ − ∕∏╖∟≤⅔ ╘∙≡╗™≡≈

⅍┌≈∟┴⌂╖∂┌≡  ╗∂ ⌡┤≈┤≡∆∆ ┤≠∏┌⇔╗≤┘∕├−∏═™≤⅔╙−⌡║╞┌∂ ┤⅔╜ ╚⇔  ╖⅝ − ⌡┴╞⅔∟┴≈∟  

╖∏∙ ⅞┼⇔┼≡┌≈ ╖∙ −∂ −

╙−⌡├⅔⅍≈ IT ≈├™⅛┘™≤ ┤⌂∆═⅔™┤≡≤┘╖≈┴⇔≤┴Ω⌡┴∏∑┴╢⅞┌∩∂ ╗⌂≡  ∆ ┤∏ ┤−⅞║╟┌╘∙≡╗™≡≈∏┼╞

≈┼≤┴Ω⌡┴∏∑┴╢  ╗⌡⇔⅔⌂ ┤∏ ┤−╚⇔ ⅛ ┤≠⅍ ┤≤┴Ω⌡┴∏∑┴╢╙−™┤≡╙⅝ ⅞┌∩∂ ╗⌂≡ ╗≤┘╚⇔ ≠┌≈≡├∕Ω ┌∂™≤⅔

╖™┼╞≠⌂™├∕≤┴Ω⌡┴∏∑┴╢╙−™┤≡╙⅝ ⌡┴−⅍ ┤−├╟− ⅞═╞⅔⅛┘╗∂™∂ ┤⅔™├−╚∙╙−∕┤⅔╘∙≡╗™≡≈╖⅝ −┌−╒←┤∂

╙─ ∂┴⇔∂├╟⅔╚⇔ ╖∟┼≠⅔⅍≡├╟⅔╖⇔┼≠⌂─≡║┌╚≈ ┌−╒←┤∂╙─ ╙⅝ ™├∕⅍┌≈∟┴⌂╖∂┌≡ ╖⅍≡║╞┌⅔┌║╞−╜   ╙−Ω↨┘∏┼╞

∕┤⅔∕≡┴⌠├∏┌−╒←┤∂╙─ ╙⅝ ╘∙≡╗™≡≈−├╟−╚⇔ ─≤┤≠╜ ╖⅍≡║╞┌⅔ ∂≡┤∕╙⇔∏┼╞∏ ┤−≠├⅔╖∙ −∕╒⅍⅍≤∏┼╞≈┼

⌡┴∏∑┴╙−╘∙≡╗™≡≈⅍┌≈∟┴⌂╖∂┌≡ ∏┼╞⅞║╟┌

™┤≡⅍├⇔≤┌™╘∙≡╗™≡≈⅍┌≈∟┴⌂╖∂┌≡ ╙─ ™├∕╖∟║╞┌− ╖∙ −™┤≡™≡┘∏╣┤∏┼╞⅛┘∂ ┌⅔∟┴⅛┤≡↨┤

╙─ ≡┌∕⅍┌∕™ ┌−⌂ ┤╘∙≡╗™≡≈∏┼╞⅛┘∏╣┤™┤≡⅍├⇔≤┌™−├╟− ╖∙ −╘∙≡╗™≡≈⅍┌≈∟┴⌂╖∂┌≡ ∏┼╞∏ ┤−≈┼

⌡┴∏∑ ╙−≡┘⇔├∕╙⇔  ╖⅝ − Copyright  or License Software , Shareware or Demo or 

Freeware (http://202.29.138.73/2549/Myweb/content/kanokjit/pageAB.html)

Information System Impact ; Computer-related ethical issues

(⅍⌂┤≈⌡├≈∟├−∑ ≡┘─⌂ ┤⅔ ⅍┌≈∟┴⌂╖∂┌≡ ╗≤┘∙ ←─┤⇔ ┤−⅛≡┴≠∑≡≡≈)
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PAPA- Accessibility

∙ ⅛⅛╒∕├−™┤≡╖Ω ┤╙⅝ ⅔┤−╘∙≡╗™≡≈ ─≡║┌≡┘∕∕⅍┌≈∟┴⌂╖∂┌≡ ≈├™⅛┘≈┼™┤≡

™╣┤─−⇔⌡┴∏∑┴∂┤≈≡┘⇔├∕Ω┌⅔√╓ ╙⅝ ⅔┤− ∏├╟⅔−┼╟ ╖∟║╞┌╖∙ −™┤≡∙ ┌⅔™├−™┤≡╖Ω ┤╚∙

⇔╣┤╖−┴−™┤≡∂ ┤⅔╜ ™├∕Ω ┌≈╓≤Ω┌⅔√╓ ╙⅝ ∏┼╞╚≈ ≈┼⌡ ⌂−╖™┼╞≠⌂Ω ┌⅔ ╗≤┘╖∙ −™┤≡

≡├™⌠┤⅍⌂┤≈≤├∕Ω┌⅔Ω ┌≈╓≤ ∂├⌂┌≠ ┤⅔⌡┴∏∑┴╙−™┤≡╙⅝ ⅔┤−≡┘∕∕ ╖⅝ − ™┤≡

∕├−∏═™ ™┤≡╗™ ╚Ω/∙≡├∕∙≡╒⅔ ╗≤┘™┤≡≤∕ ╖∙ −∂ − ⇔├⅔−├╟− ╙−™┤≡∟├↕−┤

≡┘∕∕⅍┌≈∟┴⌂╖∂┌≡ ⅛═⅔╚⇔ ≈┼™┤≡┌┌™╗∕∕≡┘∕∕≡├™⌠┤⅍⌂┤≈∙≤┌⇔∫├≠╙−™┤≡

╖Ω ┤∆═⅔Ω┌⅔√╓ ╙⅝  ╗≤┘™┤≡╖Ω ┤∆═⅔Ω ┌≈╓≤Ω┌⅔√╓ ┌║╞−╘⇔≠╚≈ ╚⇔ ≡├∕⅍⌂┤≈

≠┴−≠┌≈−├╟− ™╝∆║┌╖∙ −™┤≡√┴⇔⅛≡┴≠∑≡≡≈╖⅝ −╖⇔┼≠⌂™├∕™┤≡≤┘╖≈┴⇔Ω ┌≈╓≤

⌡ ⌂−∂├⌂

╙−™┤≡╙⅝ ⅔┤−⅍┌≈∟┴⌂╖∂┌≡ ╗≤┘╖⅍≡║┌Ω ┤≠≡ ⌂≈™├−╙─ ╖∙ −≡┘╖∕┼≠∕ 

─┤™√╓ ╙⅝ ≡ ⌂≈╙⅛™├−∙→┴∕├∂┴∂┤≈≡┘╖∕┼≠∕╗≤┘Ω ┌∕├⅔⅍├∕Ω┌⅔╗∂ ≤┘─− ⌂≠⅔┤−

┌≠ ┤⅔╖⅍≡ ⅔⅍≡├⇔╗≤ ⌂ ™┤≡√┴⇔⅛≡┴≠∑≡≡≈∂┤≈∙≡┘╖⇔╝−⇔├⅔∏┼╞™≤ ┤⌂≈┤Ω ┤⅔∂ −™╝

⅍⅔⅛┘╚≈ ╖™┴⇔Ω═╟−

Information System Impact ; Computer-related ethical issues

(⅍⌂┤≈⌡├≈∟├−∑ ≡┘─⌂ ┤⅔ ⅍┌≈∟┴⌂╖∂┌≡ ╗≤┘∙ ←─┤⇔ ┤−⅛≡┴≠∑≡≡≈)



8.2) ⅍⌂┤≈⌡├≈∟├−∑≡┘─⌂ ┤⅔⅍┌≈∟┴⌂╖∂┌≡ ╗≤┘∙ ←─┤⇔ ┤−⅛≡┴≠∑≡≡≈

    ⅍╒↨∑≡≡≈-⅛≡┴≠∑≡≡≈╙−™┤≡╙⅝ ⅍┌≈∟┴⌂╖∂┌≡ ─≤├™⌐┼≤∑≡≡≈⅛≡≡≠┤∏┼╞
™╣┤─−⇔Ω═╟−╖∟║╞┌╙⅝ ╖∙ −╗−⌂∏┤⅔∙→┴∕├∂┴ ─≡║┌⅍⌂∕⅍╒≈™┤≡╙⅝ ≡┘∕∕
⅍┌≈∟┴⌂╖∂┌≡ ╗≤┘⌡┤≡⌡−╖∏⌐" ╙−∏┤⅔∙→┴∕├∂┴╗≤ ⌂ ™┤≡≡┘∕╒⌂ ┤™┤≡™≡┘∏╣┤
⌡┴╞⅔╙⇔√┴⇔⅛≡┴≠∑≡≡≈−├╟− ┌┤⅛™≤ ┤⌂╚⇔ ╚≈ ⅝├⇔╖⅛−≈┤™−├™ ∏├╟⅔−┼╟ ≠ ┌≈Ω═╟−┌≠╓
™├∕⌂├↕−∑≡≡≈Ω┌⅔⌡├⅔⅍≈╙−╗∂ ≤┘∙≡┘╖∏⌐⇔ ⌂≠ ╗≤┘╖∙ −─≤├™╖™↨↔ ∏┼╞
∙≡┘⅝┤⅝−∂™≤⅔≡ ⌂≈™├−╖∟║╞┌∙→┴∕├∂┴≡ ⌂≈™├− ┌≠ ┤⅔╖⅝ − 

™┤≡╙⅝ ⅍┌≈∟┴⌂╖∂┌≡ ∏╣┤≡ ┤≠√╓ ┌║╞−╙─ ╖™┴⇔⅍⌂┤≈╖⌡┼≠─┤≠─≡║┌
™ ┌⅍⌂┤≈≡╣┤≡┤← ╖⅝ − ™┤≡−╣┤∫┤∟─≡║┌Ω ┌≈╓≤⌡ ⌂−∂├⌂Ω┌⅔
∕╒⅍⅍≤╚∙≤⅔∕−┌┴−╖∂┌≡ ╖−╝∂╘⇔≠╚≈ ╚⇔ ≡├∕┌−╒←┤∂

™≡↨┼∏┼╞╖⅛ ┤Ω┌⅔∕≡┴⌠├∏╙⅝ ™≤ ┌⅔╙−™┤≡∂≡⌂⅛⅛├∕─≡║┌╖∞ ┤⇔╓
™┤≡∏╣┤⅔┤−Ω┌⅔∟−├™⅔┤−

™┤≡╙⅝ ⅍┌≈∟┴⌂╖∂┌≡ ╙−™┤≡Ω╘≈≠Ω ┌≈╓≤™┤≡╖Ω ┤∆═⅔Ω ┌≈╓≤
─≡║┌⅍┌≈∟┴⌂╖∂┌≡ Ω┌⅔∕╒⅍⅍≤┌║╞−╘⇔≠╚≈ ╚⇔ ≡├∕┌−╒←┤∂

™┤≡≤┘╖≈┴⇔≤┴Ω⌡┴∏∑┴╢⅞┌∩∏ ╗⌂≡



8.3 Ҭҳ҉҆ңҬҴҥҬқҾҙҪ

ÅҬҳ҉҆ңҬҴҥҬқҾҙҪҭҥҹүҬҳ҉҆ң҄ӤҴҩҬҴҥ (Information 
Society) ҾҝӬқҬҳ҉҆ңҙҷӆңҷ҃ҴҥӁҌӥҬҴҥҬқҾҙҪӁқҥһҝҿҜҜҗӤҴ҉ӄ 
ҾҠҹӆүҝҥҲ҃үҜ҃ҴҥҗҳҖҬҶқӁҊҾҠҹӆүҝҥҲӀҤҌқӨҬӤҩқҗқҿҧҲҬӤҩқҥҩң  
ҍҸӆ҉ӁқҬҳ҉҆ңқҥӥҙӋҴӁҭӥҾҥҴӂҖӥҬҴҥҬқҾҙҪҙҷӆңҷ҆ҺҕҢҴҠҗҥ҉җҴң
҆ҩҴңҗӥү҉҃ҴҥҿҧҲӁқҾҩҧҴҥҩҖҾҥӅҩ ҍҸӆ҉ҊҲңҷҬҳ҉҆ңүҤһӤ 2 ҬӤҩқ 
҆ҹү ҬӤҩқҾҙ҆ӀқӀҧҤҷ҆үңҠҶҩҾҗүҥӨҿҧҲҬӤҩқ҄ү҉҃ҴҥҬҹӆүҬҴҥ
҄ӥүңһҧ

ÅҾҝӬқҬҳ҉҆ңҙҷӆ҃ҴҥӁҌӥүҺҝ҃ҥҕӨүҶҾҧӅ҃ҙҥүқҶ҃ҬӨҙҳӇ҉Ӂқ҃Ҵҥ
ҝҥҲңҩҧҞҧҿҧҲ҃ҴҥҜҳқҙҸ҃҄ӥүңһҧ  җҧүҖҊқ҃ҴҥҾҞҤҿҠҥӤ
҄ӥүңһҧҞӤҴқҬҹӆүҗӤҴ҉ӄ Ӂҭӥҗҥ҉҃ҳҜ҆ҩҴңҗӥү҉҃Ҵҥ҄ү҉ҞһӥӁҌӥүҤӤҴ҉
Ҙһ҃җӥү҉ҥҩҖҾҥӅҩҿҧҲҙҳқҗӤүҾҩҧҴ  



Ҟҧ҃ҥҲҙҜ҄ү҉Ҿҙ҆ӀқӀҧҤҷҬҴҥҬқҾҙҪ

Ҟҧ҃ҥҲҙҜҙҴ҉Ҝҩ҃

ÅҌӤҩҤҬӤ҉ҾҬҥҶң҆ҩҴңҬҲҖҩ҃ҬҜҴҤ

ÅҌӤҩҤҙӋҴӁҭӥ҃ҴҥҞҧҶҗӁқ
үҺҗҬҴҭ҃ҥҥңҖҷ҄ҸӇқ

ÅҌӤҩҤӁҭӥҾ҃ҶҖҬҶӆ҉ҩҶҊҳҤӁҭңӤӄ 

ÅҌӤҩҤҬӤ҉ҾҬҥҶңҬҺ҄ҢҴҠҿҧҲ҆ҩҴң
ҾҝӬқүҤһӤӁҭӥҖҷ҄ҸӇқ

ÅҌӤҩҤҬӤ҉ҾҬҥҶңҬҗҶҝӪҏҏҴ҄ү҉
ңқҺҫҤӨ

ÅҙӋҴӁҭӥҾҪҥҫҒ҃ҶҊҾҊҥҶҏҥҺӤ҉Ҿҥҹү҉

ÅҙӋҴӁҭӥҾ҃ҶҖ҆ҩҴңҾ҄ӥҴӁҊүҳқҖҷ
ҥҲҭҩӤҴ҉҃ҳқ

ÅҌӤҩҤҬӤ҉ҾҬҥҶңҝҥҲҌҴҚҶҝӂҗҤ

Ҟҧ҃ҥҲҙҜҙҴ҉ҧҜ

ÅҾ҃ҶҖүҴҌҏҴ҃ҥҥңӂҖӥ҉ӤҴҤ҄ҸӇқ

Å҆ҩҴңҬҳңҠҳқҚӨ҄ү҉ңқҺҫҤӨҾҬҹӆүңҘүҤ
ҧ҉ҾҠҥҴҲӁҌӥҬҹӆүүүқӂҧқӨңҴ҃҄ҸӇқ

ÅҾ҃ҶҖ҆ҩҴңӂҩӥҾқҹӇүҾҌҹӆүӁҊ҃ҳқ

ÅҾ҃ҶҖ҆ҩҴңҾҬҷӆҤ҉ҢҳҤӁқ҃Ҵҥ
ҜҥҶҭҴҥҚҺҥ҃ҶҊ

ÅҾ҃ҶҖ҃ҴҥҜӤүқҙӋҴҧҴҤҿҧҲ҃ҴҥҞҧҶҗ
қҩҳҗ҃ҥҥң҃ҴҥҙӋҴҧҴҤҧӥҴ҉ңҴ҃҄ҸӇқ

ÅҾ҃ҶҖ҃ҴҥҿҠҥӤҩҳҔқҚҥҥңҙҷӆӂңӤҖҷ҉Ҵң
ӂҖӥүҤӤҴ҉ҥҩҖҾҥӅҩ



8.4 ™≡┌∕╗−⌂⅍┴⇔⇔ ┤−⅛≡┴≠∑≡≡≈╙−⌡├⅔⅍≈⌡┤≡⌡−╖∏⌐

⅛≡┴≠∑≡≡≈╙−⌡├⅔⅍≈⌡┤≡⌡−╖∏⌐

   ╖∙ −∏┤⅔╖≤║┌™Ω┌⅔∕╒⅍⅍≤∏┼╞∂ ┌⅔╖≤║┌™

∙→┴∕├∂┴╘⇔≠∟┴⅛┤≡↨┤╚⇔ ⌂ ┤┌┘╚≡∆╓™∂ ┌⅔

∂┤≈─≤├™⅛≡┴≠∑≡≡≈

™≡┌∕╗−⌂⅍┴⇔ 3 ╗−⌂╙−™┤≡∙→┴∕├∂┴

1) ⅍⌂┤≈≡├∕√┴⇔⅝┌∕ (Responsibility)

2) ∫┤≡┘─− ┤∏┼╞ (Accountability)

3) ∫┤≡┘⅍⌂┤≈≡├∕√┴⇔ (Liability) 



⅛≡┴≠∑≡≡≈╘⇔≠∏├╞⌂╜╚∙∏┼╞─≤┼™╖≤┼╞≠⅔╚≈ ╚⇔

™┤≡≈┼⌡ ⌂−⅝ ⌂≠╖─≤║┌∂ ┌⅝╒≈⅝−╗≤┘⅍⌂┤≈╖∙ −┌≠╓ ∏┼╞⇔┼Ω┌⅔≈−╒⌠≠

™┤≡╙─ ╖™┼≠≡∂┴⇔ ┤−⌡┴∏∑┴╙−∏≡├∟≠ ⌡┴−≡⌂≈∏├╟⅔≤┴Ω⌡┴∏∑┴╢╗≤┘

⌡┴∏∑┴∕├∂≡

╖Ω ┤∆═⅔╗─≤ ⅔Ω ┌≈╓≤⅍┌≈∟┴⌂╖∂┌≡ ╖≈║╞┌≈┼┌╣┤−┤⅛ (Authorize)

╖⅍┤≡∟⅍⌂┤≈╖∙ −⌡ ⌂−∂├⌂Ω┌⅔√╓ ┌║╞−

─≤┼™╖≤┼╞≠⅔™┤≡∏╣┤┌├−∂≡┤≠∂ ┌∕╒⅍⅍≤┌║╞−

≈┼⅍⌂┤≈⅞║╞┌⌡├∂≠ ╗≤┘− ┤╚⌂ ⌂┤⅔╙⅛

╙─ ╖⅍≡⇔┴∂╙−∏≡├∟≠ ⌡┴−

Source : ACM ; Association for Computing Machinery 

Laudon & Laudon.1996 : 146



™↑─≈┤≠╖™┼╞≠⌂™├∕⅍┌≈∟┴⌂╖∂┌≡/

╖∏⅍╘−╘≤≠┼⌡┤≡⌡−╖∏⌐╗≤┘∏≡├∟≠ ⌡┴−∏┤⅔∙ ←←┤

1) ™↑─≈┤≠ ⅍┌≈∟┴⌂╖∂┌≡/╖∏⅍╘−╘≤≠┼⌡┤≡⌡−╖∏⌐ ≈┼ 6 ⅜∕├∕ 
1.1)  ™→─≈┤≠╖™┼╞≠⌂™├∕∑╒≡™≡≡≈┌┴╖≤╝™∏≡┌−┴™⌡

1.2)  ™→─≈┤≠≤┤≠≈║┌⅝║╞┌┌┴╖≤╝™∏≡┌−┴™⌡

1.3)  ™→─≈┤≠╖™┼╞≠⌂™├∕┌┤⅝←┤™≡≡≈⅍┌≈∟┴⌂╖∂┌≡

1.4)  ™→─≈┤≠╖™┼╞≠⌂™├∕™┤≡╘┌−╖⅔┴−∏┤⅔┌┴╖≤╝™∏≡┌−┴™⌡

1.5)  ™→─≈┤≠╖™┼╞≠⌂™├∕™┤≡⅍╒ ≈⅍≡┌⅔Ω ┌≈╓≤⌡ ⌂−∕╒⅍⅍≤

1.6)  ™→─≈┤≠≤╣┤⇔├∕≡┌⅔ ≡├↓∑≡≡≈−╓← ≈┤∂≡┤ 78 ─≡║┌
™↑─≈┤≠╖™┼╞≠⌂™├∕™┤≡∟├↕−┤╘⅍≡⅔⌡≡ ┤⅔∟║╟−↓┤−⌡┤≡⌡−╖∏⌐
(http://bc.siamu.ac.th/sriprai/chap15.2.htm )

2) ∟≡┘≡┤⅝∕├←←├∂┴⌂ ┤⇔ ⌂≠™┤≡™≡┘∏╣┤⅍⌂┤≈√┴⇔╖™┼╞≠⌂™├∕
⅍┌≈∟┴⌂╖∂┌≡  ∟.⌐.2550 http://wiki.nectec.or.th/nectecpedia/index.php/LAWS

3) ™↑─≈┤≠╖™┼╞≠⌂™├∕∏≡├∟≠ ⌡┴−∏┤⅔∙ ←←┤
       ∏┼╞≈┤: ™≡≈∏≡├∟≠ ⌡┴−∏┤⅔∙ ←←┤ (http://www.ipthailand.org/ipthailand/index.php?lang=th#) 

http://bc.siamu.ac.th/sriprai/chap15.2.htm
http://bc.siamu.ac.th/sriprai/chap15.2.htm
http://bc.siamu.ac.th/sriprai/chap15.2.htm
http://bc.siamu.ac.th/sriprai/chap15.2.htm
http://bc.siamu.ac.th/sriprai/chap15.2.htm
http://wiki.nectec.or.th/nectecpedia/index.php/LAWS
http://www.ipthailand.org/ipthailand/index.php?lang=th
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҃ҐҭңҴҤҾ҃ҷӆҤҩ҃ҳҜҙҥҳҠҤӨҬҶқҙҴ҉ҝӪҏҏҴ 
ӁқҥҲҜҜҬҴҥҬқҾҙҪӂҖӥҙӥҴҙҴҤ҃ҐҭңҴҤӁҭӥ҆Һӥң҆ҥү҉ ҾҠҥҴҲҾқҹӆү҉ҊҴ҃ңҷ҃Ҵҥҧҳ҃ҧүҜ
҄ӀңҤҿҧҲҧү҃ҾҧҷҤқҿҜҜҍүҡҙӨҿҩҥӨ҃ҳқңҴ҃ңҴҤ ҬҶҙҚҶҙҴ҉ҝӪҏҏҴҾҭҧӤҴқҷӇӂҖӥҿ҃Ӥ

1. ҆ҩҴңҧҳҜҙҴ҉҃Ҵҥ҆ӥҴ (Trade Secret) ҄ӥүңһҧ҃Ҵҥ҆ӥҴҍҸӆ҉Ҥҳ҉ӂңӤҥһӥҊҳ҃҃ҳқӀҖҤҙҳӆҩӂҝ
ҿҧҲңҷҝҥҲӀҤҌқӨӁқҾҌҶ҉ҠҴҕҶҌҤӨӂҖӥҿ҃Ӥ Ҭһҗҥ Ҿ҆ҥҹӆү҉ңҹүҙҴ҉ҚҺҥ҃ҶҊ   ҿҞқҚҺҥ҃ҶҊ     
Innovation    ҆ҩҴң҆ҶҖӁқ҃ҴҥҬҥӥҴ҉ҬҶқ҆ӥҴ ҃ ҧҤҺҙҚӨҚҺҥ҃ҶҊ ҥҴҤқҴңҧһ҃҆ӥҴ ҥҴ҆Ҵ
ҬҶқ҆ӥҴ ҾҝӬқҗӥқ

2. ҧҶ҄ҬҶҙҚҶӊ (Copyright) ҬҶҙҚҶҿҗӤҾҠҷҤ҉ҞһӥҾҖҷҤҩҙҷӆҊҲ҃ҥҲҙӋҴ҃ҴҥӁҖӄ Ҿ҃ҷӆҤҩ҃ҳҜ҉ҴқҙҷӆҞһӥ
ҬҥӥҴ҉Ҭҥҥ҆ӨӂҖӥҙӋҴ҄ҸӇқ ӀҖҤ҃ҴҥҿҬҖ҉үү҃җҴңҝҥҲҾҢҙ҉ҴқҧҶ҄ҬҶҙҚҶӊҗӤҴ҉ӄ ҬҴңҴҥҘ
ҍҹӇү ҄ҴҤ ӀүқҬҶҙҚҶ҃ҳқӂҖӥҙҳӇ҉ҙҴ҉ңҥҖ҃ ҭҥҹүӀҖҤҩҶҚҷүҹӆқӄ ӂҖӥҿ҃Ӥ ҉Ҵқҩҥҥҕ҃ҥҥң 
қҴґ҃ҥҥң ҪҶҧҝ҃ҥҥң Җқҗҥҷ҃ҥҥң ӀҬҗҙҳҪқҩҳҬҖҺ ҢҴҠҤқҗҥӨ  Ҿҙҝ CD  ҢҴҠ 
ҾҬҷҤ҉  ҾҝӬқҗӥқ

Information System : Intellectual Property



3. ҬҶҙҚҶҜҳҗҥ (Patent) ҭңҴҤҘҸ҉ ҭқҳ҉ҬҹүҬӋҴ҆ҳҏҙҷӆҥҳҒүү҃ӁҭӥҾҠҹӆү҆Һӥң҆ҥү҉
҃ҴҥҝҥҲҖҶҫҒӨҭҥҹү҃Ҵҥүү҃ҿҜҜҞҧҶҗҢҳҕғӨ

Å҃ҴҥҝҥҲҖҶҫҒӨ (Invention)

ï ҃ ҴҥҝҥҲҖҶҫҒӨҞҧҶҗҢҳҕғӨ

ï҃ҥҥңҩҶҚҷҞҧҶҗ

Å҃Ҵҥүү҃ҿҜҜҞҧҶҗҢҳҕғӨ (Product Design)

ïҞҧ҉ҴқҬҥӥҴ҉Ҭҥҥ҆Өҧҳ҃ҫҕҲҢҴҤқү҃ҞҧҶҗҢҳҕғӨ

ÅҞҧҶҗҢҳҕғӨүҥҥҘҝҥҲӀҤҌқӨ (Utility Model)

ïPetty Patent үқҺҬҶҙҚҶҜҳҗҥ 

҆Һӥң҆ҥү҉ҝӠү҉҃ҳқ҃Ҵҥҧү҃ҾҧҷҤқҿҜҜӂҖӥ  ҬҶҙҚҶқҷӇҊӋҴҭқӤҴҤҊӤҴҤӀүқӂҖӥ  
ҿҗӤ҃ҴҥҊҖҬҶҙҚҶҜҳҗҥҗӥү҉үҤһӤҜқҠҹӇқҒҴқ҆ҩҴңҿҝҧ҃ӁҭңӤҿҧҲҾҝӬқҝҥҲӀҤҌқӨ
җӤүҬҳ҉҆ңҾҙӤҴқҳӇқ 10 ҝӜ

Information System : Intellectual Property



4 . Ҿ҆ҥҹӆү҉ҭңҴҤ҃Ҵҥ҆ӥҴ (Trade Mark) Ҿ҆ҥҹӆү҉ҭңҴҤҙҷӆӁҌӥ
ҭҥҹүҊҲӁҌӥҾҝӬқҾ҆ҥҹӆү҉ҭңҴҤҾ҃ҷӆҤҩ҄ӥү҉҃ҳҜҬҶқ҆ӥҴҾҠҹӆүҿҬҖ҉
ҩӤҴҬҶқ҆ӥҴҙҷӆӁҌӥҾ҆ҥҹӆү҉ҭңҴҤ҄ү҉ҾҊӥҴ҄ү҉Ҿ҆ҥҹӆү҉ҭңҴҤ҃Ҵҥ҆ӥҴ
қҳӇқҿҗ҃җӤҴ҉҃ҳҜҬҶқ҆ӥҴҙҷӆӁҌӥҾ҆ҥҹӆү҉ҭңҴҤ҃Ҵҥ҆ӥҴ҄ү҉ҜҺ҆҆ҧ
үҹӆқ  ҊҲӂҖӥҥҳҜ҃Ҵҥ҆Һӥң҆ҥү҉҃ӅҗӤүҾңҹӆүңҷ҃ҴҥқӋҴҾ҆ҥҹӆү҉ҭңҴҤ
҃Ҵҥ҆ӥҴӂҝҊҖҙҲҾҜҷҤқ

5. ҬҶӆ҉ҜӤ҉ҌҷӇҙҴ҉ҢһңҶҪҴҬҗҥӨ (Geographical Indication)
ҭңҴҤҘҸ҉ Ҍҹӆү Ҭҳҏҧҳ҃ҫҕӨ ҭҥҹүҬҶӆ҉үҹӆқӁҖҙҷӆӁҌӥҾҥҷҤ҃ ҭҥҹү ӁҌӥ 
ҿҙқҿҭҧӤ҉ҢһңҶҪҴҬҗҥӨ ҿҧҲҬҴңҴҥҘҜӤ҉Ҝү҃ҩӤҴҬҶқ҆ӥҴҙҷӆҾ҃ҶҖ
ҊҴ҃ҿҭҧӤ҉ҢһңҶҪҴҬҗҥӨқҳӇқҾҝӬқҬҶқ҆ӥҴҙҷӆңҷ҆ҺҕҢҴҠ ҌҹӆүҾҬҷҤ҉
ҭҥҹү҆Һҕҧҳ҃ҫҕҲҾҋҠҴҲҿҭҧӤ҉ҢһңҶҪҴҬҗҥӨқҳӇқ ҾҌӤқ ңҷҖ
үҥҳҏҏҶ҃ ҬӥңҜҴ҉ңҖ ҥӤңҜӤүҬҥӥҴ҉ үӤҴҩңҴҭҤҴ ҾҝӬқҗӥқ
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ҿқҩҙҴ҉҃ҴҥҝӠү҉҃ҳқҾҥҹӆү҉҃ҴҥҧҲҾңҶҖҙҥҳҠҤӨҬҶқҙҴ҉ҝӪҏҏҴ 

Å ҃ҴҥҗҥҴ҃ҐҭңҴҤҙҷӆҾ҄ӥңҿ҄Ӆ҉ҊҲӂңӤҾ҃ҶҖҞҧҘӥҴ҃ҴҥқӋҴӂҝӁҌӥүӤүқҿү

Å ҬҥӥҴ҉҃ҥҲҿҬҊҶҗҬӋҴқҸ҃ӁҭӥҾҭӅқҘҸ҉҃ҴҥҾүҴҥҳҖҾүҴҾҝҥҷҤҜ҃ҳқҙҴ҉ 

  Ҭҳ҉҆ңҬҴҥҬқҾҙҪӁқ҃ҴҥҧҲҾңҶҖҙҥҳҠҤӨҬҶқҙҴ҉ҝӪҏҏҴ ҾҌӤқ ҃Ҵҥ

  ҥҕҥ҉҆ӨҗӤҴ҉ӄ

Å ҃ ҴҥҖӋҴҾқҶқ҃Ҵҥ ҧ҉ӀҙҫҞһӥ҃ҥҲҙӋҴҞҶҖҖӥҩҤҜҙҧ҉ӀҙҫҙҷӆҥҺқҿҥ҉

Å ҃ Ҵҥҥҩңҗҳҩ҃ҳқ҄ү҉ҞһӥҞҧҶҗҍүҡҙӨҿҩҥӨ  ҾҠҹӆүҬҥӥҴ҉ҊҺҖҤҹқ ҿҧҲ  үҶҙҚҶҠҧ

  Ӂҭӥ҃ҐҭңҴҤҘһ҃Ҝҳ҉҆ҳҜӁҌӥүҤӤҴ҉ҊҥҶ҉Ҋҳ҉

Å ҃ Ҵҥ҆ҶҖ҆ӥқҥҲҜҜҝӠү҉҃ҳқ҃Ҵҥ҆ҳҖҧү҃ӁқҍүҡҙӨҿҩҥӨ  

Å ҥҕҥ҉҆ӨҬӤ҉ҾҬҥҶңҝҧһ҃ҟӪ҉ҊҥҶҤҚҥҥңҾҥҹӆү҉қҷӇҿ҃ӤҾҤҴҩҌқ

Å ҃ ҴҥҾҝӛҖӀү҃ҴҬӁҭӥҞһӥүҹӆқӂҖӥ҆ҳҖҧү҃ҾҠҹӆү҃ҴҥҠҳҔқҴ (Open Source)

(ҾҝӬқ҃Ҵҥҭҧҷ҃ҾҧҷӆҤ҉ҝӪҏҭҴ҃Ҵҥҝ҃ҝӛҖҍӤүқҾҥӥқүҤӤҴ҉ҘҴҩҥ)

Information System : Intellectual Property



Guidelines for resolving ethical dilemmas

╗−⌂∏┤⅔∏├╞⌂╚∙⌡╣┤─≡├∕™┤≡╖√⅝┴←™├∕™┤≡╗™ ∙ ←─┤∏┤⅔⇔ ┤−⅛≡┴≠∑≡≡≈Ω ┌≈╓≤ 
╙−╖≡║╞┌⅔Ω┌⅔⅛≡┴≠∑≡≡≈Ω┌⅔√╓ ╙⅝ ⅔┤−╙−≡┘∕∕⅍┌≈∟┴⌂╖∂┌≡ −├╟−≠├⅔╚≈ ╚⇔ ≈┼™┤≡

™╣┤─−⇔╚⌂  ─┤™╗∂ √╓ ╙⅝ ╗≤┘−├™⌂┴⅝┤⅝┼∟⅍┌≈∟┴⌂╖∂┌≡ ∂ ┌⅔∂≡┘─−├™╗≤┘≈┼
⅛┴∂⌡╣┤−═™ ∂≤┌⇔⅛−≡╓ ∆═⅔⅍⌂┤≈≡├∕√┴⇔⅝┌∕∂ ┌™┤≡╙⅝ Ω ┌≈╓≤┌≠ ┤⅔╖─≈┤┘⌡≈ 
∟┌⅛┘≈┼╗−⌂∏┤⅔∏├╞⌂╚∙⇔ ┤−⅛≡┴≠∑≡≡≈╖≈║╞┌╖√⅝┴←™├∕∙ ←─┤╙−⇔ ┤−™┤≡
╙⅝ Ω ┌≈╓≤⌡┤≡⌡−╖∏⌐╚⇔ ⇔├⅔−┼╟ 

(1) Ë¬èãÂòÚÕúĀæÿèĆÛăÌÖ°Ö¬óÈą ÿâøćîßÛÿÉîĂì­Ë¬èãÂòÚĀÉ­ÈÂäñØäèÈ ICT  ÿË¬Ú 
ìâõćÚßäñÛäâÿÕËóÚùáóß ÂóäìâõćÚÜäñâóØ æóâÂ îÚóÉóä îÛóãâùÃÖ¬óÈą  
ÂóäßÚòÚĀæñÿÂâë°ØöćäùÚĀäÈ

(2) ăâ¬ëÚòÛëÚùÚìäøîë¬ÈÿëäõâÂõÉÂääâØöćÿÂöćãèÂòÛÂóäĂì­ä­óãÝú­îøćÚìäøîØČóĂì­
Ýú­îøćÚÿëöãìóãĂÚØùÂäúÜĀÛÛ  Ë¬èãÂòÚÖ¬îÖ­óÚĀæñĀëÕÈÅèóâÿâÖÖó ÂäùÔó 
ëÈëóäÝú­ØöćÿëöãìóãÉóÂÂóä×úÂÿÝãĀßä¬ÿäøćîÈäóèØöćÿëöãìóãØòĈÈØöćÖòĈÈĂÉĀæñăâ¬
ÖòĈÈĂÉ  ĀæñĂì­Åèóâäú­ÿãóèËÚÿÂöćãèÂòÛÿäøćîÈÉäõãÙääâĀæñÂÏìâóãÿßõćâÃ÷ĈÚ



http://www.mict.go.th/re_complaint.php 

⅝ ┌⅔∏┤⅔╙−™┤≡╗⅛ ⅔╖⌂╝∕╚⅞∂ ╚≈ ╖─≈┤┘⌡≈Ω┌⅔ ICT

http://www.mict.go.th/re_complaint.php
http://www.mict.go.th/re_complaint.php


╖≈∂∂┤ ™≡╒↨┤ ⌡⅔⌡┤≡ ╙─ ┌∫├≠╗≤┘╚≈ ⅞╟╣┤╖∂┴≈ ⅍║┌ 

╖⌡− ─ Ω┌⅔⅍−╚∏≠

∏┼╞⌡╣┤⅍├←∏┼╞⌡╒⇔ 

┌≠ ┤∏╣┤╖∟≡┤┘⅍⌂┤≈≡╓ ╖∏ ┤╚≈ ∆═⅔™┤≡↨

⅍⌂≡≡├™⅝┼⌂┴∂╗≤┘⅍⌂┤≈╖∙ −╚∏≠
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Agenda ; Session 2
Information & Computer Security

2. Major Types of  IT Security Problem

3. Computer Crime

5. Thieves of Service and Hacker 

1. Information System Security

6. Computer Crime Protections

4. Virus / Worm and Anti-Virus

Session 2



Information System Security

The protection of information and the systems and 
hardware that use ,store ,and transit that 
information. But to protect the information and its 
related systems from danger, such tools as policy, 
awareness ,training and education, and technology 
are necessary.

   ™┤≡∙ ┌⅔™├−≡┘∕∕⌡┤≡⌡−╖∏⌐╗≤┘┐┤≡ ⇔╗⌂≡ ∏┼╞╙⅝
╖™╝∕─≡║┌╘┌−≠ ┤≠Ω ┌≈╓≤ ╘⇔≠™┤≡∙ ┌⅔™├−⌡┤≡⌡−╖∏⌐
╗≤┘≡┘∕∕∏┼╞╖™┼╞≠⌂Ω ┌⅔⅛┤™┌├−∂≡┤≠∂ ┤⅔╜ ⇔ ⌂≠
−╘≠∕┤≠ ™┤≡╖∂║┌− ™┤≡┌∕≡≈ ™┤≡╙─ ™┤≡⌐═™⌠┤
╗≤┘╙⅝ ╖∏⅍╘−╘≤≠┼∏┼╞⅛╣┤╖∙ − 

(Whitman , Mattord , 2003 , p. 9-10)



⌡┤╖─∂╒∏┼╞∂ ┌⅔≈┼™┤≡≡├™⌠┤⅍⌂┤≈∙≤┌⇔∫├≠

⅍┌≈∟┴⌂╖∂┌≡ ╗≤┘≡┘∕∕⌡┤≡⌡−╖∏⌐

Centralization of Information

(≡┘∕∕⌡┤≡⌡−╖∏⌐≈┼™┤≡≡⌂≈⌐╓−≠ ≈┤™Ω═╟−)

Increase of networks (From many Server to 

many Clients) 

(≈┼™┤≡Ω≠┤≠∂├⌂Ω┌⅔╖⅍≡║┌Ω ┤≠╙−∙ ⅛⅛╒∕├−≈┤™Ω═╟−)

Related benefit from many of threat 

(≈┼√≤∙≡┘╘≠⅝− ╖™┴⇔Ω═╟−≈┤™≈┤≠⅛┤™™┤≡⅍╒™⅍┤≈≡┘∕∕)

(Whitman , Mattord , 2003.)



∙ ←─┤⌡╣┤⅍├←╙−™┤≡≡├™⌠┤⅍⌂┤≈∙≤┌⇔∫├≠

⅍┌≈∟┴⌂╖∂┌≡ ╗≤┘≡┘∕∕⌡┤≡⌡−╖∏⌐

External Environment ; 
Natural Disaster , Fraud , Theft or Robbery

Internal Environment ;

Hardware failure (≤ ≈╖─≤⌂╙−™┤≡⇔╓╗≤╖⅍≡║╞┌⅔─≡║┌≡┘∕∕
╚∩∩ ┤╖⌡┼≠)

Software failure (Ω ┌≈╓≤≡├╞⌂ ╘∙≡╗™≡≈╚≈ ∏╣┤⅔┤−)

Penetration of database (™┤≡∆╓™╖⅛┤┘≡┘∕∕)

Terminal sites or clients (╚≈ ╙⅝  Password ─≡║┌∆╓™
Ω╘≈≠≡─├⌡∙≤┤≠∏┤⅔) 

Personal (╖⅛ ┤─− ┤∏┼╞∏┼╞╖™┼╞≠⌂Ω ┌⅔)



External Environment

ÅNatural Disaster

ÅTerrorist and war

ÅFraud 

ÅHacker

ÅCrime ,Theft or Robbery 



Internal Environment ;Personal

Computer user or Administration team

Database Manager

Operator 

System Administrator

System Programmer

Application Programmer



≡╓∙╗∕∕Ω┌⅔∙ ←─┤∏┼╞╖™┴⇔Ω═╟−™├∕

⅍┌≈∟┴⌂╖∂┌≡ ╗≤┘≡┘∕∕⌡┤≡⌡−╖∏⌐

╖™┴⇔⅛┤™⅍⌂┤≈∂├╟⅔╙⅛Ω┌⅔∕╒⅍⅍≤

™┤≡∙≡┘⌡⅔⅍ ≡ ┤≠╖∟║╞┌Ω╘≈≠⅍⌂┤≈≤├∕⅛┤™≡┘∕∕ (Theft)

⅛ ┌⅔∏╣┤≤┤≠≤ ┤⅔ (Sabotage)

╖™┴⇔⅛┤™⅍⌂┤≈╚≈ ∂├╟⅔╙⅛Ω┌⅔∕╒⅍⅍≤

Accident ╖⅝ − −╟╣┤─™╙⌡   ╚∩∩ ┤≤├⇔⌂⅔⅛≡  ╚∩╚─≈  

Natural Disaster ∫├≠∟┴∕├∂┴∏┤⅔∑≡≡≈⅝┤∂┴ 

Terrorist or War ╖™┴⇔⌡⅔⅍≡┤≈─≡║┌™┤≡™ ┌™┤≡≡ ┤≠

Human Error ™┤≡╖√┌╖≡┌ ─≤⅔≤║≈  ≤∕Ω ┌≈╓≤╘⇔≠╚≈

∂├╟⅔╙⅛ ╖™╝∕Ω ┌≈╓≤╚⌂ ╙−∏┼╞╚≈ ⌡≈⅍⌂≡ ≤║≈╖Ω ┤≡─├⌡≤├∕



Major types of IS Security problem

Human Carelessness

∙ ┌−Ω ┌≈╓≤√┴⇔∟≤┤⇔

∏╣┤⅔┤−√┴⇔∟≤┤⇔

⅛├⇔╖™╝∕╗∩ ≈Ω ┌≈╓≤╚≈ ⇔┼

∏╣┤≤┤≠Ω ┌≈╓≤╘⇔≠╚≈

∂├╟⅔╙⅛

Computer Crime

∆╓™⌂┴−┤⌐™≡≡≈

∆╓™⅛┤≡™≡≡≈ (Ω╘≈≠)

∆╓™╗™ ╚ΩΩ ┌≈╓≤

∆╓™⌡╣┤╖−┤Ω ┌≈╓≤

∆╓™∙≤ ┌≠╚⌂≡├⌡

Natural Disaster or Accidental 

and Political Effect

⌡⅔⅍≡┤≈╗≤┘™┤≡⅛≤┤⅛≤

╗√ −⇔┴−╚─⌂ −╟╣┤∏ ⌂≈ ∟┤≠╒

╚∩╚─≈   ∂═™∆≤ ≈

Hardware/Software Failures

┌╒∙™≡↨ ∏╣┤⅔┤−√┴⇔∙™∂┴

Ω ┌≈╓≤∆╓™∏╣┤≤┤≠╖∟≡┤┘╘∙≡╗™≡≈

╚∩∩ ┤™╣┤≤├⅔∂™ 

╚≡ ≡┘∕∕∙ ┌⅔™├−╚⌂≡├⌡



Computer Crime

┌┤⅝←┤™≡≡≈⅍┌≈∟┴⌂╖∂┌≡  ─≈┤≠∆═⅔ ™┤≡╙⅝

⅍┌≈∟┴⌂╖∂┌≡ ─≡║┌ IT ╘⇔≠╚≈ ╚⇔ ≡├∕┌−╒←┤∂─≡║┌−╣┤╚∙╙⅝

╖∟║╞┌™┤≡™≡┘∏╣┤∏┼╞√┴⇔™↑─≈┤≠

┌┤⅝←┤™≡≡≈⅍┌≈∟┴⌂╖∂┌≡  ≈┼ 4 ∙≡┘╖∫∏ ╚⇔ ╗™

™┤≡∕ ┌−∏╣┤≤┤≠─≡║┌™ ┌⌂┴−┤⌐™≡≡≈ (Sabotage)

™┤≡Ω╘≈≠∕≡┴™┤≡ (Theft of Services)

™┤≡Ω╘≈≠∏≡├∟≠ ⌡┴− (Property Crime)

™┤≡∏╒⅛≡┴∂╖™┼╞≠⌂™├∕╖⅔┴− (Financial Crime)



Sabotage

╙⅝ ™╣┤≤├⅔∏╣┤≤┤≠∏┤⅔™┤≠∫┤∟ 

      (Physical Destroying)

╙⅝ ╖∏⅍−┴⅍™┤≡∕ ┌−∏╣┤≤┤≠ 

╖⅝ − ™┤≡∙≤ ┌≠╚⌂≡├⌡ (Virus) 

╖Ω ┤≡┘∕∕ ─≡║┌⌡≡ ┤⅔╘∙≡╗™≡≈

╖∟║╞┌™┤≡∏╣┤≤┤≠ ╖⅝ −  ─−┌−

┌┴−╖∂┌≡ ╖−∂ (Worm)

Trojan horse Technique

Logic Bombs (≡┘╖∕┴⇔∂≡≡™┘)

Trapdoors Routines

Hacking

Software Piracy 

Computer Virus/Worm


